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APPENDIX 7
CAIVRS - THE CREDIT ALERT VERIFICATION REPORTING SYSTEM

What is CAIVRS?

debtors that allows
ntee programs. CAIVRS
credit benefits, or for a

CAIVRS is a Federal government database of delinquent F
federal agencies to reduce the risk to federal loan and loan g
alerts participating Federal lending agencies when an appli

had a claim paid by a reporting agency.

What does it do?

the Department of Housing and
pVeterans Affairs (VA), the Department

griculture (USDA), the Small Business

Deposit Insurance Corporation (FDIC), and the
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How does CAIVRS relate to Government Financial Management?

Federal law prevents “delinquent Federal debtors from obtaining Federal loans or
loan insurance guarantees.” CAIVRS provides a single repository of delinquent Federal
debtor records with easy access through a variety of media for pre-screening applicants
for Federal benefits. Most credit bureau reports do not identify ji d debts as being
delinquent Federal debts. By participating in CAIVRS, Federdl'lending agencies have
ready access to an interdepartmental database of delinque
Federal financial managers with the information necess
requirements.

Access to CAIVRS

FHA approved lenders have FHA Connection h provide them access to
CAIVRS.

Non-FHA lender staff can request &
https://entp.hud.gov/caivrs/public/home!
one Application Coordinator User ID and\@
individual user. If the nogaEHA lender is

der must request at least
ik User ID for each
5LP and has not yet made a

RD.DCFO.GLB@stl.usda.gov
(314) 457-4192

(877) 636-3789
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Select “Registering Lender User ID” from the main menu. Each non-FHA lender
must request at least one Application Coordinator User ID as well as a Standard User 1D
for each individual user.

U.S. Department of Housing and Urban Development

:IHIIHI& Credit Alert System (CATVRS)
el
e Using CAIVRS
Government User Menu CAIVRS Prescreening
Statistical Reports Select "Registration for Lender User Administration
Lender User ID"
Registration for Government User ID —--} Registration for Lender User ID

Password Change

'

) 4

The following page will appear with the BWing iWns:

ou need at least one
Application Coordina )), check th or” radio button, fill out the

ation.

he password field. The password is case
. The password must contain at least one

correct Agency, a are multiple USDA choices.

The Lender 1D must correspond to the Tax ID Number (no hyphens or spaces)
reflected on Form RD 3555-16, “Agreement for Participation in Single Family Housing
Guaranteed/Insured Loan Programs of the United States Government.” This will be a 9
digit number.
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As a security question, the page will require the user to type the last name of their
mother, before marriage, in the Mother’s Maiden Name field.

CAIVRS Application Coordinator and Standard User Registration

.....

npptcarion 1ype: (ESTTIERERRY

juser_s]
First Name:

Middle Initial: [

Last Name: —
T - —
Password: l—

Re-enter Password:

Phone Number : ad M =

Email: |

Re-enter emall: |

Agency: Select Agency Program >
Lender 10:

Organization Name: |

Mother's Maiden
Name:

Send Application wl  Clear Fislds |
)

n, fill out the form
rmation below, a User

CAIVRS Application Coordinator and Standard User Registration

Business Background Steps for Processing | Field Descriptions

din
«««««

Firet Nama: l—
Middle Initial: [

Last Name: —
Nomber: T -
Password: l—

Re-enter Password: |
Phone Number : (| 3 =

Email: |

Re-enter email: |

Agency: Select AgencyProgram =
Lender ID:

Organization Name: |

Mother's Maiden
Hame:

Send Application ﬂ Clear Fiolds |

After successful submission, the following screen will appear.
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NOTE: DISPLAYERD AS AN EXAMPLE ONLY - Coordinator
J. - - -
CAIVRS Coordinator Registration Results
Business Background Steps for Processin Field Descriptions

Message: CAIVRS COORDINATOR REGISTRATION ACCEPTED FOR FURTHER
sutcess PROCESSING

First Name: JOHN

Middle Initial: B

Last Name: SMITH

Social Security Number: 123-45-6789

Telephone Number: 972-555-5140

E-mail Address: jsmith{@yahoo.com

Agency: USDA - Rural Development
Lender ID: 75820141

Organization Name: BIG MORTGAGE COMPANY
Mother's Maiden Name: JONES

Standard User Registration form, the us ocessing was
successfully completed or if there are err@ rected before processing
can be completed. Help g ebsite to assist with
questions.

Upon verificatio
of the lender’s organiza
remember i

cess capabilities, at the same website, the user selects
“CAIVRS Autho i nder the “Lending Institutions” menu to obtain a CAIVRS
number for borrowe
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U.S. Department of Housipg and Urban Development
Credit Alert Sys{em (CAIVRS)

Using CAINRS

|[he termination of telephone access to CAIVRS, scheduled for 12/3¢/2006, has been postponed indefinitely ||

Government Agencies

Lending Institutions

Government User Menu CAIVRS Authorization
Statistical Reports Lender User Administraton
Instructions on Suppressing Cases by Phone Password Change
Registration for Government User ID Registration for Lender User ID

Review CAIVRS message. Checkail Agree” and th

ick “Continue.”
_

5 CAIVRS

puter to reach HUD's
rnment information
lending institutions as part

"“You have accessed a United States Government ¢
/ Credit Alert System (CAIVRS). This is a federal gov;
system, used by authorized Federal Agencies an
of the loan application review process for Federgl loans, loan guarantees,
and loan insurance. Unauthorized or improper yse of this computer is a
violation of Federal Law and may subject youfo civil and criminal penalties.
This computer and the automated systems tfiat run on it are monitored.
Individuals are not guaranteed privacy while using government computers
and should, therefore, not expect it. Comphunications made using this
system may be disclosed as allowed by Federal law. Using this system
constitutes acceptance of monitoring ajid responsibility for legal and proper
usage.”

13
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Enter your user name and password. Click “OK” to continue.

Connect to entp.hud.gov '
) 23
1"“ :I:..\'.
The server entp.hud.gov at requires a username and \
password.
User name: ‘ L 58 9
Password:
[¥] Remember my password
[ OK J [ Cancel ]

At the “CAIVRS Prescreening” pa

ocial security number; 2)
“Lender I1D” and 3) choose “USDA —

Agency and click

—

CAIVRS Prescreening
Business Background Steps for Processing |

SSN/TIN Indicator SSN/TIN Number
Borrower: [SSN v| XXX XX - XXX

Coborrowerl: | NfA |» N x

Coborrower2:  N/A ﬂ

Coborrower3: |N/A |v - 1

Coborrowerd: | MNA v - -

Lender ID:  XXXXXXXXX

Agency: | USDA - Rural Development ﬂ
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A CAIVRS number will be issued upon successful submission.

The CAIVRS printout must be placed in the lenders permanent file, unless the lender
is approved to utilize GUS. Lenders who are approved to utilize the Agency’s automated
underwriting system, GUS, automatically are connected to a service that retrieves the
CAIVRS ID for each borrower once the lender completes the borrgwer information
portion of the GUS pages. GUS retains the permanent electronj

If assistance is needed, the lender may call the CAIV inistrator at (301) 292-

1661 or email at caivrs admin@hud.gov.

CAIVRS ACCESS THROUGH GUS

Lenders who utilize the Agency’s autom
automatically obtain a CAIVRS number once the s complete
and saved. Through a business to government agree an interface with CAIVRS
occurs once adequate information is . der opens the “Additional
Data Page” of GUS, provided the syst the CAIVRS request
will be displayed. A new CAIVRS resu each CAIVRS request.

POSSIBLE RESUL




7.4.2. Rules for CAIVRS number formatting

«u[The first character of the CAIVRS number is interpreted below:

15 Character of
CANRS

Number Interpretation

A There are no Government loan
claims/defaults against a Social Secunty
Mumber

B There is more than one “hit” on a Social
Security Mumber — mostly on Department of
Education Guarantee Loans -when a FHA -
insured loan is in Default and then a Claim is
paid

C Aclaim” has been paid by FHA to the
mortgage company to pay off the loan that
has gone into foreclosure (this will remain on
the CAIVRS' system for 3-years (These can
be on either Title Il or Title 1 - Title 1is for
mobile homes or home improvement)

When a "claim” has been paidthen
HUD/FHA gets title back HUD/FHA sells the
property as a HUD-Repo.

PLEASE NOTE: There are "C" codesin
CANRS forthe Loss Mitigation Program and
the Pre-foreclosure Program, these are what
we call "partial claims”, but since a dollar
amount was paid by HUD/FHA it is input into
CANRS as a "C" or "claim paid”

D The loan is more than 90 days past due

F FHA-insured loan is in the first stages of
foreclosure viathe mortgage company (if
loan is brought current then it can be
reinstated)

J Judgments - via the Department of Justice
{these can be for Department of Education
Guarantee Loans, child support, and a few
FHA-insured loans if the borrower was an
investor)
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