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CHAPTER 1: GENERAL PROGRAM
REQUIREMENTS

WELCOME TO THE HANDBOOK

This handbook provides Agency staff and lenders partici
Housing Guaranteed Loan Program (SFHGLP) with the to,

in the Single Family
needed to originate,

The guidance provided by this Ria

< is intended sistent with all
applicable laws, Executive Orders, 3 :

locate the regulatory authority for procedures described here, references to this
regulation appear in italicized brackets, for example: [7 CFR 3555.55]. Other
regulations or Rural Development instructions are simply referenced.

e Cross References. Topics discussed in more than one place in the handbook are
cross-referenced to help the reader find other related information more easily.
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Form references. Agency form names are shown in italics. All forms
referenced in this handbook can be found in Appendix 2.

B. Attachments and Appendices

C. Terminology

Glossary and acronym lists. Key words and terms are defined in the glossary.
A list of acronyms and their definitions is also provided sl he glossary and
acronym lists can be found before the appendices.

Attachments. Attachments at the end of each tain technical
information that is specific to the topics cove er. Attachments are
referenced in sequence using the chapter ent letter. For
example, Attachment 4-A is the first a

Appendices. Appendices at the
reference materials that relate to multip

in the U.S. Department of Agriculture
inistering the SFHGLP.

Agency office (field, area, regional, or State) that is
ion. In some situations, the action must be taken

ancial institution that has been approved to participate in the

he term is used to refer to entities that underwrite and apply for loan
guarant€es, service SFHGLP loans, or purchase SFHGLP loans from other
entities.

Customer Service Center - CSC. The servicing center in St. Louis, Missouri
where specific servicing functions, such as loss mitigation and loss claim, have
been centralized.
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e Agency staff. An Agency employee who is responsible for implementing the
requirements of the SFHGLP on behalf of the Agency.

e Applicant. One or more individuals who have applied for a guaranteed loan.

e Borrower. One or more individuals who have received a guaranteed loan.

GETTING ADDITIONAL HELP

This handbook has been designed to be as compreh ossible. Each program
requirement is outlined, and examples and case studi I to help lenders
understand not only the letter, but also the spirit i
handbook can provide guidance adequate for e : IS reason,

Agency staff will not make underwriting
help the lender understand the intent of the applic equirements and provide guidance
about the kinds of information thg de to document its decision-

2nder will provide an estimate regarding the
geded to answer the question, and will follow up with the
ef's to ensure that the question is answered in a timely

ON 2: OVERVIEW OF THE SFHGLP

SFHGLP GO

The SFHGLP is designed to provide low- and moderate-income households the
opportunity to own adequate, modest, decent, safe, and sanitary dwellings and related
facilities for their own residential use in rural areas. The program offers eligible
applicants the opportunity to acquire, build, rehabilitate, improve, or relocate a dwelling
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in rural areas. The program provides loan guarantees to an approved lender for loans
made to eligible applicants.

In providing this service, the Agency strives to meet several goals.

e Customer Service. The Agency is committed to providing customer-friendly,
streamlined service.

e Partnerships. The Agency is committed to worki
order to serve more borrowers.

ith participating lenders in

o [Effective Use of Resources. As a publicl

1.5 SFHGLP SUMMARY

Private lenders are key to the
loan guarantees, lenders that have
responsible for originating, under ng the loans. The
Agency reviews each loan proposal : : property appear to meet
all program eligibility requwements geiis ultimately responsible for
ensuring that all pra the underwriting procedures for

te in the program are

e Have not been suspended or debarred from participation in Federal programs;
e Have demonstrated both the willingness and the ability to repay the loan; and

e Are purchasing a property that meets all program criteria.
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In the event that a lender incurs a loss on a guaranteed loan, the Agency may
compensate the lender for all or part of that loss. The amount of the compensation
depends upon the size of the loss and whether the lender has complied with all program
requirements.

SECTION 3: GENERAL PROGRAM REQUIREMENTS

1.6  CIVIL RIGHTS

The Agency and participating lenders must admini HGLP fairly and in

especially if new to Federally-assisted pr

taff should ref
Instruction 1901-E for guidance on relevant ci i

ements.

A. Major Civil Rights Laws A ily Loan Guarantee Program

° . discrimination in the

ded) prohibits discrimination in the sale, rental or financing of
asis of race, color, religion, sex, national origin, familial status,

Federal’government on the basis of disability.

e Executive Order 11063 as Amended by 12259 prohibits discrimination in
housing or residential property financing for any Federally assisted activity
against individuals on the basis of race, color, religion, sex, or national origin.
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B. Nondiscrimination Practices

The various civil rights laws prohibit the denial of loans, services, and benefits
provided under the SFHGLP to any person based upon race, color, national origin, sex,
religion, marital status, familial status, age, physical or mental disability, source of
income, or because the applicant has, in good faith, exercised any right under the
Consumer Credit Protection Act (15 U.S.C. 1601). Discriminati@n in employment
practices is also prohibited.

Effective management and consistent procedures ar; siness practices that

below.

the program and how to apply
e information, assistance, and

ion and Property Disposition. Liquidation and any subsequent
property disposition must be executed in a fair and consistent manner. Property
disposition practices, like those outlined for outreach, must ensure that no person
has an unfair advantage in acquiring foreclosed property.

e Agency staff has the responsibility to provide guidance and oversight to
participating lenders, and their agents, to ensure the above areas are consistently
met.
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C. Reasonable Accommodations for Persons with Disabilities

The lenders and their agents must make reasonable accommodations to permit
persons with disabilities to apply for and benefit from Agency programs. Reasonable
accommodations may include providing facilities that are physically accessible and
effective communication and outreach tools so that all applicants can get good program
information, for example, a Telecommunications Device for th

REVIEWS AND APPEALS

appealed. Adverse decisions must be based u i i in the Code of
Federal Regulation (CFR). For the SFHGL isi ased upon 7

made by the Agency
in accordance with

State and locCe e laws of American Indian tribes, may
affect implementationie cases, supplemental guidance to resolve
any ce 3 ’

Exceptions 0 any requirement of this handbook, or 7 CFR Part 3555, can be
approved in individual cases by the Administrator if application of the requirement or
failure to take action would either adversely affect the Government’s interest or conflict
with the objectives and spirit of the authorizing statute. Any exception must be
consistent with the authorizing statute and other applicable laws.
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A. Who Can File a Request

Only Agency staff may file a request for an exception. However, lenders can request
that the Field Office consider submission of a formal request for exception. When asking
that the Agency consider requesting an exception, the lender should include
documentation that demonstrates how the exception would protect the Government’s
interest or maintain consistency with the program’s authorizin

B. What Must Be Included in the Request

The exception request developed by the Agency f istrator, or designee,
must provide clear and convincing evidence of th i
minimum, the request must include:

e A full explanation of the unique ci

e A discussion of how the advg
exception is granted.

or minimized if the

civil rights issugs will be referred for review and comment to the appropriate technical
staff by the State Office prior to exception request of the Administrator.
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CONFLICT OF INTEREST

All Agency staff must strive to maintain the highest levels of honesty, integrity, and
impartiality in conducting activities on behalf of the Agency. In order to avoid conflicts
of interest, applicants and borrowers must disclose to the lender any prohibited
relationship or association with any Rural Development employee and the lender must
report this information to the Agency. Lenders must also disclggg, to the Agency any
prohibited relationship or association that it or any of its em as with any Rural
Development employee.

A. Prohibited Relationships
Prohibited relationships and associations i

e Immediate family members, incl i ated by
blood or marriage, and any household ¢

niece, nephew, granddaug i in, whether related by blood
or marriage;

Immediate working relationsh werkers in the same office,
subordinates immediate supg

estion so that no prohibited relationships or associations exist
2lopment employees responsible for loan guarantee transactions,
, or applicants. Agency staff wishing to obtain additional detail

1900-D.
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1.11

UNAUTHORIZED ASSISTANCE

Unauthorized assistance occurs when a borrower is not eligible for all or part of the
financial assistance received in the form of a loan guarantee. Loans made to unqualified
borrowers, written at the wrong interest rate, or made for an ineligible purpose is

the borrower knew was incorrect or should have i . and (ii) was
provided or omitted for the purpose of obtaini I

Inaccurate information is incorrect inform
omitted without the intent to obtain benefits for e borrower was not eligible. The
error may be caused by the borrawer, a third party,

Unautharize® inf tion may require the lender to accelerate
the loan request. C !

an guarantee and the loan application documents include
the Agency will honor the guarantee as long as the loan was for

notify the National Office when it becomes known the loan
guarantee was j8sued based on false information provided by the borrower or lender. The
state must document in detail the findings surrounding the unauthorized assistance and
provide a detailed solution and recommendation on disposition of the case.
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1.12 RURAL DEVELOPMENT ADMINISTRATIVE RESPONSIBILITIES

Each centralized delivery office must:

1.

2.

Establish an office management system to track applications for loan guarantees.

Maintain files and other Agency records in accordance with RD Instruction 2033-A.

protected.

Monitor and review unliquidated obli
available GLS reports. Take action to ens
longer valid.

Establish a segregation of ke i ting controls within the
program delivery structure to
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