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WELCOME WELCOME 

•• This training is an overview of the  This training is an overview of the  
Guaranteed Underwriting System Guaranteed Underwriting System 
(GUS). (GUS). 

•• If you are taking the training as a If you are taking the training as a 
mandatory requirement, you are mandatory requirement, you are 
responsible for reporting your responsible for reporting your 
completion to your companycompletion to your company’’s contact. s contact. 

•• Download and/or print the course Download and/or print the course 
materials for future reference. materials for future reference. 

WELCOME WELCOME 

•• The executor of your companyThe executor of your company’’s user s user 
agreement must sign a master agreement must sign a master 
attendance sheet (provided in the attendance sheet (provided in the 
course materials) and return it to DCFO course materials) and return it to DCFO 
with additional GUS sign up materials with additional GUS sign up materials 
in order to secure activation in GUS.     in order to secure activation in GUS.     
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GUS GUS 
Guaranteed Underwriting SystemGuaranteed Underwriting System

December 2009 

Introduction to GUS Introduction to GUS 
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GGuaranteed uaranteed UUnderwriting nderwriting SSystemystem

Get to Know GUS!Get to Know GUS!

• Online application 

• Compliment underwriting 

• Process GRH loans more efficient and 
consistent

• Not mandatory

• GUS IS FREE! 
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GUS PROVIDES A GUS PROVIDES A 
RECOMMENDATION!RECOMMENDATION!

GUS is meant to GUS is meant to complimentcompliment the the 
underwriting process, not replace it! underwriting process, not replace it! 

Direct input by Lender

UW Analysis

GUS

Feedback

Final Submission to RD for review in GUS

Risk AssessmentCredit

Lender

Data Validation 
by Lender

Import from LOS 
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GUS

GLS

Validate Data Render Decision

View Application in GUS

Establish Borrower in GLS Reserve Funds in GLS 

Submit Application
From GUS to GLS

Obligate GRH Funds in GLS Issue Commitment in GLS

Agency

GUS BENEFITS!GUS BENEFITS!

•• Automate a manual processAutomate a manual process

•• Organized loan dataOrganized loan data

•• Render informed loan Render informed loan 
recommendationsrecommendations

•• Comprehensive UW reports Comprehensive UW reports 

•• Capture more loan dataCapture more loan data

•• GUS is FREE!  GUS is FREE!  Including Training/AssistanceIncluding Training/Assistance
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How to Sign Up For GUSHow to Sign Up For GUS

Sign Up For GUS!Sign Up For GUS!

#1:  Be an approved lender! #1:  Be an approved lender! 

An executed Form RD                        An executed Form RD                        

19801980--16 is on file with Rural 16 is on file with Rural 

DevelopmentDevelopment
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Contact RDContact RD
http://eligibility.sc.egov.usda.govhttp://eligibility.sc.egov.usda.gov
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Sign Up For GUS!Sign Up For GUS!

#2:  Complete and Return the #2:  Complete and Return the 

““Lender Contact SheetLender Contact Sheet””

(contact state GRH Coordinator to(contact state GRH Coordinator to

obtain, return to them)obtain, return to them)

Lender Contact SheetLender Contact Sheet

•• Lender ID (Tax ID#) Lender ID (Tax ID#) 
•• USDA Branch Number USDA Branch Number 
•• Lender Name Lender Name 
•• Lender AddressLender Address
•• Lender ContactLender Contact
•• Position/Area of Responsibility Position/Area of Responsibility 
•• Contact Phone # and ExtensionContact Phone # and Extension
•• EmailEmail
•• Originating States (or National Approval) Originating States (or National Approval) 
•• Credit Agency (Provider) Credit Agency (Provider) 
•• Credit Sponsor (if different from Agency)Credit Sponsor (if different from Agency)
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Sign Up For GUS!Sign Up For GUS!

#3:  A GUS Starter Pack will be delivered via#3:  A GUS Starter Pack will be delivered via
email:   email:   

*  GUS Sign Up Checklist, including instructions to*  GUS Sign Up Checklist, including instructions to
create a create a Level OneLevel One ee--AuthenticationAuthentication

*  User Agreement*  User Agreement
*  Transmittal Cover*  Transmittal Cover
*  Mandatory Training Information  *  Mandatory Training Information  

Security Administrators and Users with Final SubmSecurity Administrators and Users with Final Submit Authority (Underwriters) required to completeit Authority (Underwriters) required to complete
training, all others encouraged.   training, all others encouraged.   

GUS GUS 
Sign Up Sign Up 

ChecklistChecklist



11

GUS User GUS User 
AgreementAgreement

GUS GUS 
Transmittal Transmittal 

CoverCover
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GUS GUS 
Mandatory Mandatory 

Training Training 
this slide will change as this on this slide will change as this on 

demand training will take the place of demand training will take the place of 
WebEx.  WebEx.  

Who is required to complete Who is required to complete 
training?training?

•• Security Administrators (SASecurity Administrators (SA’’s)s)

•• Users with Final Submit Authority Users with Final Submit Authority 
(Underwriters)  (Underwriters)  

Loan officers, processors, closers, etc. are Loan officers, processors, closers, etc. are 
encouraged to complete training. encouraged to complete training. 
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Sign Up For GUS!Sign Up For GUS!

#4:  Mail ALL items to DCFO and#4:  Mail ALL items to DCFO and

await email notification toawait email notification to

Security Administrators ofSecurity Administrators of

GUS activationGUS activation

Sign Up For GUS!Sign Up For GUS!

#5:  Activated Security #5:  Activated Security 

Administrators (SAAdministrators (SA’’s) mays) may

register employees in GUS andregister employees in GUS and

assign privileges with theirassign privileges with their

activated LEVEL ONE activated LEVEL ONE 

ee--Authentication user IDAuthentication user ID’’s.s.
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GUS Roles GUS Roles 

There are 4 roles that can be assigned as LENDER or BRANCH: 

#1:  Security Administrator (SA):
• Lender point of contact 

• Responsible for assigning roles and 
responsibilities to other employees 

• Has full authority in GUS, including final 
submission 

• Recommend more than 1 per company 

• SA’s may only be created by Rural Development

GUS Roles GUS Roles 

There are 4 roles that can be assigned as LENDER or BRANCH: 

#2:  Representative With Final Submit 
Authority:  

• Typically an underwriter 

• Enter applications, including Final Submission to 
RD 

• Certify data entered in GUS 
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GUS Roles GUS Roles 

There are 4 roles that can be assigned as LENDER or BRANCH: 

#3:  Representative   
• Typically a processor or loan originator  

• Creates the loan up to the point of underwriting 

• May perform preliminary underwriting submissions 

• Final submission authority is restricted 

GUS Roles GUS Roles 

There are 4 roles that can be assigned as LENDER or BRANCH: 

#4:  Viewer    
• View all loans for the Tax ID#, or assigned Branch 

• No entering loan applications 

• No underwriting submissions  
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Security Administrators & AASMSecurity Administrators & AASM
https://usdalinc.sc.egov.usda.gov/default.asphttps://usdalinc.sc.egov.usda.gov/default.asp

AASM  AASM  
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AASM  AASM  

AASM  AASM  
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AASM  AASM  

AASM  AASM  
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AASM  AASM  

AASM  AASM  



20

AASM  AASM  

AASM  AASM  
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AASM  AASM  

Accessing GUSAccessing GUS
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Where is GUS?Where is GUS?
https://usdalinc.sc.egov.usda.gov

Where is GUS?Where is GUS?
https://usdalinc.sc.egov.usda.gov
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Lender Access to GUSLender Access to GUS
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GUS Loan ApplicationsGUS Loan Applications
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Internet Explorer 8.0Internet Explorer 8.0

• GUS is not compatible with IE8

• Users notice issues on “Credit/Underwriting” page 

• Users receive java script error or “Error on Page”
message 

• Follow steps to utilize “Compatibility View”

Internet Explorer 8.0Internet Explorer 8.0



28

Internet Explorer 8.0Internet Explorer 8.0

Internet Explorer 8.0Internet Explorer 8.0
Second Alternative to Activate Second Alternative to Activate ““Compatibility ViewCompatibility View”” Setting Setting 
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Internet Explorer 8.0Internet Explorer 8.0
Second Alternative to Activate Second Alternative to Activate ““Compatibility ViewCompatibility View”” SettingSetting
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GUS Loan ListGUS Loan List
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GUS Page Orientation and GUS Page Orientation and 
MessagesMessages

GUS Page OrientationGUS Page Orientation
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GUS MessagesGUS Messages
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Required FieldsRequired Fields

*  Required to “Save” an application page

P  Required for Preliminary submission

F  Required for Final submission

EligibilityEligibility
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Loan TermsLoan Terms
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Total Loan AmountTotal Loan Amount
Maximum Loan Amount = 100% of Appraised Value + guarantee feeMaximum Loan Amount = 100% of Appraised Value + guarantee fee

Appraised Value:  $217,000

Purchase Price:    $210,000

Closing Costs:          $1,960

Pre-Paids:                $2,500

$214,460

$214,460 ÷ .98 = $218,836.73
(If guarantee fee is financed) 

$218,836.73 x .02 = $4,376.73
(Correct guarantee fee to disclose to applicant)
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BorrowerBorrower
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EmploymentEmployment
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Income and ExpensesIncome and Expenses
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Asset and LiabilitiesAsset and Liabilities
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Calculating Income from assetsCalculating Income from assets

Assets (non-retirement) of $5,000 or more, include the
greater of these calculations in eligibility and repayment
income:   
1. Actual income derived from asset OR OR 
2. Asset value x passbook savings rate

Example:  $15,000 in money market savings account 
1. Tax return reports $900 of interest income received 

($900 / 12 = $75 income per month) 
2. $15,000 x 1% passbook rate = $150 interest income. 

$150 / 12 months = $12.50 income per month) 



62



63



64



65

REO:  Pending Sale/SoldREO:  Pending Sale/Sold
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REO:  RENTALREO:  RENTAL
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REO:  RetainedREO:  Retained
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REO PropertiesREO Properties

REVIEW THE GUS UNDERWRITING REVIEW THE GUS UNDERWRITING 
FINDINGS REPORT! FINDINGS REPORT! 

GUS will alert users to Rural GUS will alert users to Rural 
Development guidelines for retaining Development guidelines for retaining 

and/or renting properties.   and/or renting properties.   
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Liability Tips Liability Tips 

Basic rules for liabilities: 

• Underwriter should determine whether to select “omit” or “paid 
by close”

• There are NO debts/liabilities that automatically qualify to be 
omitted

• Federal debts and Federal judgments must be paid in full. 
• Enter the REASON why the debt was omitted in the “Notes”

section ANDAND document the permanent case file 
• DO NOT leave out a debt if it will be omitted.  ALL DEBTS MUST ALL DEBTS MUST 

BE LISTED!  BE LISTED!  
• DO NOT enter $1.00 or other erroneous payment for 

collections, tax liens, non-federal judgments, etc. unless this is 
the actual payment arrangement.

Liability Tips Liability Tips 

Basic rules for liabilities: 

• Deferred student loans must include a payment.  1% of the loan 
balance, verified payment from servicer, or payment reflected 
on the credit report. 

• Installment debts with 6 months or less repayment do not have 
to be counted in debt ratios, unless underwriter wishes to 
include them.  Change “Liability Type” from “Installment” to 
“Revolving.” This will ensure GUS counts the debt. 

• Revolving accounts with no payment may use 5% of the loan 
balance, or payment listed on current statement. 

• 401k loans, etc. do not have to be included as debts.    
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Transaction DetailsTransaction Details
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Additional DataAdditional Data
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Temporary BuydownTemporary Buydown
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Permanent BuydownPermanent Buydown
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Credit and UnderwritingCredit and Underwriting



89



90



91



92

Preliminary Underwriting Preliminary Underwriting 
Submission Submission 
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Decoding the Underwriting  Decoding the Underwriting  
RecommendationRecommendation
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2 Part Recommendation2 Part Recommendation

GUS compliments the underwriting 
process.  GUS does NOT replace the 
prudent judgment of underwriters.  

INELIGIBLEINELIGIBLE

UNABLE TO UNABLE TO 
DETERMINEDETERMINE

REFER WITH CAUTIONREFER WITH CAUTION

INELIGIBLEINELIGIBLEREFERREFER

ELIGIBLEELIGIBLEACCEPTACCEPT

11stst RecommendationRecommendation
Credit, Capacity, Collateral, Loan CharacteristicsCredit, Capacity, Collateral, Loan Characteristics

GUS has identified one or more loan 
characteristics that render the file 
ineligible for Guarantee. Review the 
findings to determine if errors exist.  

INELIGIBLEINELIGIBLE

GUS has identified multiple risk layers in 
the application.  The underwriter must 
perform a manual underwrite review of the 
loan file to determine loan approval. 

REFER WITH CAUTIONREFER WITH CAUTION

GUS has identified one or more risk 
layers in the application.  The underwriter 
must perform a manual underwrite review 
of the loan file to determine loan approval. 

REFERREFER

Credit, capacity, collateral, loan 
characteristics, and Rural Development 
guidelines appear to be met. The 
underwriter must verify all data entered to 
and determine loan approval.    

ACCEPTACCEPT
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22ndnd RecommendationRecommendation
Property, Income, Borrower, and Loan EligibilityProperty, Income, Borrower, and Loan Eligibility

GUS was unable to determine the property 
address entered.  Please contact Rural 
Development for assistance.  RD may be 
able to change this determination when 
processing the loan following a final 
submission.  

UNABLE TO UNABLE TO 
DETERMINEDETERMINE

The property, income, borrower, and/or 
loan characteristics do not meet Rural 
Development criteria.  Loan may be 
ineligible for Guarantee.  Review data 
entered for potential errors.  

INELIGIBLEINELIGIBLE

The property, income, borrower, and loan 
characteristics all meet Rural Development 
criteria.  The underwriter must verify all 
data entered and determine loan approval. 

ELIGIBLEELIGIBLE

Risk & DocumentationRisk & Documentation

Full documentation loan file must be 
submitted to RD and retained by the lender.  

REFER WITH CAUTIONREFER WITH CAUTION

Full documentation loan file must be 
submitted to RD and retained by the lender. 

REFERREFER

Limited Documentation File to RD 

 Form RD 1980-21

 URAR Appraisal Report 

 FEMA Form 81-93, Standard  

Flood Hazard Determination 

Additional documentation may be requested 
by RD if required for processing.  Lender must 
retain a full documentation loan file.   

ACCEPTACCEPT

Documentation LevelDocumentation Level
For Issuance of Conditional Commitment

RISK CLASSRISK CLASS
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Request FormsRequest Forms
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GUS Underwriting Findings GUS Underwriting Findings 
ReportReport
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Final Underwriting and Final Underwriting and 
Submission to Rural Submission to Rural 

DevelopmentDevelopment
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ResourcesResources
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GUS HELPGUS HELP

Centralized Help DeskCentralized Help Desk

•• 11--800800--457457--3642                                                3642                                                
GUS Help Desk: Option #2, Option #2

• RD.HD@stl.usda.gov
Include Name, Phone Number, Description of Error, 
Screen print of error if applicable, etc.  

ListServ:  News You Need To Know!ListServ:  News You Need To Know!
www.rdlist.sc.egov.usda.govwww.rdlist.sc.egov.usda.gov



118

The Single Family Housing Guaranteed Loan Division thanks The Single Family Housing Guaranteed Loan Division thanks 
you for time! you for time! 


