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Introduction

This Guide provides the necessary information for approved lenders to initiate a request for access to the
Agency’s automated underwriting system — Guaranteed Underwriting System (GUS). GUS is available

to approved Rural Development lenders at no cost. It also provides lender appointed Security Administrators with
information on maintaining assigned user roles and responsibilities and provides steps to modify branch
information in the Rural Development database. Only lenders, who have an approved Form RD 1980-16,
“Agreement for Participation in Single Family Housing Guaranteed/Insured Loan Programs of the United States
Government™ are eligible to utilize GUS. See Section 1980.309 of RD Instruction 1980-D for lender eligibility
qualifications. RD Instruction 1980-D may be found at the following website:

http://www.rurdev.usda.gov/rd instructions.html.

Background

The Guaranteed Underwriting System (GUS) was developed to automate the process of credit risk evaluation for
the Single Family Housing Guaranteed Loan Program (SFHGLP). Automated underwriting (AU) systems are an
efficient, consistent, objective and accurate method of mortgage underwriting compared with traditional manual
methods. GUS is a tool that helps evaluate the credit risk of the loan request. It compliments, but DOES NOT

replace the considered judgment of experienced underwriters.

GUS incorporates applicant eligibility and underwriting requirements of RD Instruction 1980-D and associated
Administrative Notice (AN)’s by utilizing a modified version of the Federal Housing Administration (FHA)
mortgage scorecard known as Technology Open To Approved Lenders (TOTAL) concurrently with a rules based
engine. GUS considers mortgage loan application data entered by the originator, credit repository data, and
property information to evaluate a potential borrower’s ability to meet a proposed mortgage obligation. GUS
evaluates select components in a mortgage loan application and provides a credit evaluation and underwriting
recommendation within seconds. GUS is not designed to evaluate the dependability of an applicant’s income
proposed for repayment. This remains the underwriter’s responsibility to determine. Refer to RD Instruction
1980-D, Sections 1980.345(b) and 1980.345(c), to determine adequate and dependable income for repayment
ability. Data integrity in GUS remains the responsibility of the lender. Lenders are reminded that data entered

into GUS must coincide with that of the lender’s permanent case file.

GUS can be utilized through a secure web-based automated underwriting environment  at:

https://usdalinc.sc.egov.usda.gov/. Single file import functionality is available. Integration with lender

environments and access by third party originators (non-approved lenders) is NOT available but will be designed
in future system development phases. GUS is available at no cost to approved lenders who meet the criteria

outlined in this Guide.
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Functionality of GUS

GUS Components

Incorporated within the functionality of GUS are the following components:

Property and Income Eligibility

An interface with Rural Development’s public website will determine if the dwelling offered as collateral
for the proposed mortgage loan is located in an eligible rural area; and

The applicant’s annual household income does not exceed the adjusted income limits in accordance with
size of household, county and State in which the applicant(s) will reside.

The public website for property and income eligibility is located at:

http://eligibility.sc.egov.usda.gov/eligibility/welcomeAction.do.

GUS Rules Based Engine

The GUS Rules Engine incorporates the guidelines found in RD Instruction 1980-D, supplemented by
Administrative Notices (AN) regarding originating SFHGLP loans, that are published to clarify RD
Instruction 1980-D.

Periodically rules may be modified or new rules may be created to respond to issues identified through

analysis of the SFHGLP portfolio.

TOTAL Scorecard

GUS uses a modified version of the Federal Housing Administration (FHA) mortgage scorecard known
as Technology Open to Approved Lenders (TOTAL) exclusive to Rural Development.

The scorecard has been validated and adjusted for SFHGLP use.

The TOTAL scorecard, including the modified version validated for SFHGLP use, is intellectual property
that is proprietary to HUD.

The scorecard allows favorable consideration to applicants that exhibit positive compensating factors such
as available cash reserves for housing payments after loan closing.

Periodically the scorecard may be modified to react to the changing lending market. When modifications
occur, loans remaining as a preliminary recommendation may not receive the same underwriting results
upon a final submission. If enhancements occur prior to final submission to Rural Development, the file

may be subject to the updated scorecard.
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Credit Bureau Interface

* An interface occurs between GUS and the credit bureaus through a platform known as the Fannie Mae
Credit Interface Service. Users may link to a full list of credit providers at:

https://www.efanniemae.com/sf/refmaterials/creditproviders/index.jsp

* The interface is seamless to lenders and only acts as a conduit. An attempt to access information from all
national credit repositories will occur (a tri-merged credit report), but GUS can complete its credit risk
evaluation with information from only one repository, if that is all that is available.

= New or re-issued credit reports can be obtained through GUS.

»  Lenders are not required to be a Fannie Mae subscriber or partner to utilize the credit report interface in
GUS.

»  Lenders must have a user ID and password with one of the credit providers in the list and will be billed

directly by the credit provider.

Overview of GUS

GUS is a transaction based system. The steps below describe the processing of loan information through GUS

which includes the interfaces and functionality described earlier.

Loan Information is entered into GUS.

7@\

1. The lender requests an 2. GUS incorporates the 4. GUS examines the results
underwriting decision from borrower’s credit report and 3. GUS calls the scorecard. with other criteria to provide
GUS. applies eligibility rules. an underwriting decision.

Loan Quality When Using GUS

Rural Development is committed to serving the credit needs of rural communities by issuing Loan Note
Guarantees on loans that meet eligibility requirements. We rely on lenders to use a thorough examination of
primary and contributory risk factors in a mortgage application to reach an underwriting recommendation. The
responsibility of loan data integrity remains with the lender. The loan level data used to render a risk assessment
and underwriting recommendation in GUS must match the data provided for a loan guarantee request. Accurate
loan data is the responsibility of the approved lender. The approved lender’s underwriter must review the credit,
qualifying ratios and appraisal to ensure the applicant’s credit and capacity meets the standards of the SFHGLP.

Lenders must ensure all loan level data is valid prior to final submission to the Agency when requesting a
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commitment for loan note guarantee. Adverse modifications of data must be communicated with Rural

Development prior to loan closing to ensure issuance of a Loan Note Guarantee.

Final Underwriting Submission to Rural Development

Lenders must read all findings provided in the Final GUS Underwriting and Findings Report. Findings obtained
with a preliminary submission may differ from the final report obtained when the authorized user submits the

application file to Rural Development for commitment of a loan note guarantee.

GUS has been built with a quality control feature that randomly selects some ACCEPT files for full
documentation submittal. Lenders print the final underwriting report and retain it as permanent documentation in

the lender’s case file. This information will be required when the Agency conducts a compliance review.

Data Tolerances in GUS

Property Tax and Insurance: Approved lenders must ensure that an accurate estimate for the property

tax/insurance component of an applicant’s monthly mortgage payment is utilized when submitting loan
applications for Conditional Commitment. Care must be taken to assure a realistic estimate is used for computing
the monthly escrowed amount. The escrowed amount for real estate taxes is based on the assessed value of
improved land (i.e. value of both the property and completed dwelling) for new construction and the actual taxes
assessed for existing properties. The lender may contact the taxing authority which has jurisdiction over the

property to obtain an estimate of the taxes to be assessed for newly constructed dwellings.

Minor changes to the escrow portion of the monthly housing expense do not require the mortgage application to
be reconsidered. It is not necessary to perform an updated underwriting analysis when monthly tax and insurance
estimates do not increase the payment-to-income principal, interest, taxes and insurance (PITI) and debt-to-
income total debt (TD) ratios by more than two-percentage points at loan closing. A small increase to monthly
tax and insurance payments would not typically cause a substantial change in risk classification of the proposed
real estate loan. This tolerance only applies to situations where tax and insurance data provided on the loan

application at the time of commitment differs from the amount recorded at loan closing.

This threshold policy should not be construed to allow lender manipulation of escrow variables to obtain

approvals.

Other Data Tolerances: Both Fannie Mae and Freddie Mac allow specific data tolerances for repayment

income, debt-to-income (DTI) ratios, assets, reserves, etc. Rural Development does not allow these types of

tolerances of data for a loan note guarantee, other than property tax and insurance discussed above. If the loan
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data changes once a Conditional Commitment for Loan Note Guarantee is issued by Rural Development, the
lender must ensure that the loan continues to meet all SFHGLP requirements. If the loan data is adversely

affected, the lender must follow the re-submission policy noted below.

Data Modification/Loan Resubmission Requirements

The lender is responsible for the integrity of the data used to obtain an underwriting evaluation in GUS. Data
entered in GUS must correspond to documentation retained in the lender’s case file. If data changes during the
loan application stage, after Conditional Commitment or prior to loan closing, the GUS underwriting
recommendation could be compromised. Lenders are responsible for resubmitting the loan to GUS when material
changes are discovered. Material changes should be known prior to loan closing. Under the following
conditions, lenders must resubmit the loan through GUS for an updated evaluation. Failure to follow the

guidelines provided could jeopardize issuance of a Loan Note Guarantee:

=  Borrowers were either added or deleted from the loan application or critical information has changed.
= A decrease in the borrower’s income and/or cash assets/reserves.

= An increase in loan amount or interest rate on the mortgage loan request.

= Any changes that would negatively affect the borrower’s ability to repay the mortgage.

» Information regarding the property changes — such as a change in sales price or value.

The lender must request the loan be released from Rural Development to the lender. The lender should modify

the data and resubmit the loan through GUS for an updated final evaluation underwriting recommendation.

Some data changes do not affect the outcome of an underwriting recommendation. Loan data changes that do not

represent an adverse affect on the underwriting recommendation do not require resubmission and/or modification.

Once a mortgage loan has been sent to the Agency as a “Final Submit,” the following data changes do not require

that the GUS loan application be updated:

= A decrease in loan interest rate
= A decrease in loan amount
= A decrease of mortgage or personal liabilities

=  An increase of assets
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Remain Knowledgeable of Program Requirements

As part of the general requirements of the Lender Agreement, approved lenders must remain knowledgeable of
program requirements. Approved lenders and all GUS users are encouraged to sign up for an automated
notification regarding GUS and origination updates. Servicing updates are also available, if a servicer. The site

is: http://www.rdlist.sc.egov.usda.gov/listserv/mainservlet. Lenders should ensure that both the Security

Administrator(s) and those users who have been authorized a role of “Representative with Final Submit

Authority” sign up to receive the automated notification.

GUS Lender User Guide

A detailed GUS Lender User Guide is available at the following website:

https://usdalinc.sc.egov.usda.gov/docs/rd/sth/gus/lender/GUSLenderUserGuide.pdf

The GUS Lender User Guide may also be viewed from the navigation menu when the user is logged into GUS.

USDA RURAL DEVELOPMENT “GAINING ACCESS TO GUS”
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Documentation Standards

Credit Documentation: Lenders Permanent File

The lenders permanent case file will include documentation verifying:

Credit history

Annual Income — determined for program eligibility in accordance with section 1980.347 of RD
Instruction 1980-D

Stable and Dependable Income — determined for repayment and qualifying purposes in accordance with
section 1980.345(c) of RD Instruction 1980-D. GUS does not determine stable and dependable income.
It remains the responsibility of the approved lender to determine stable and dependable income outside of
the GUS evaluation.

Assets

Collateral requirements

Any other documentation supporting the mortgage loan request

Required Documentation to be submitted to Rural Development:
Requesting the “Conditional Commitment for Loan Note Guarantee”

Underwriting Recommendation: Accept

Minimal documentation provisions apply to GUS underwriting recommendations that receive an ACCEPT. The

lender must submit the following three completed documents to obtain a Conditional Commitment, when the

GUS underwriting recommendation is ACCEPT upon final submission:

1.

“Uniform Residential Appraisal Report” (URAR) for single family dwelling units or its
equivalent, or condominiums or manufactured homes [FNMA Form 1004 or Freddie Mac Form 70].

“Standard Flood Hazard Determination Form” [FEMA Form 81-93].

“Request for Single Family Housing Loan Guarantee” [Form RD 1980-21]. This form

must be fully executed by the lender or their representative, and all applicants. The form must represent
the request of the lender. If an interest rate is floating at commitment request, the lender should include
the lock in date for confirmation by Rural Development. The data on this form must match the data

entered into GUS.
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If the loan applicant is a qualified alien, a buydown is involved, or there is a non-purchasing spouse located in

community property state additional documents may be required.

During the review process, should data appear to be questionable, Rural Development reserves the right to request
further supportive information. Files may be selected for full file review if the lender is a new user to GUS, has
demonstrated a disregard for Rural Development policies and procedures, has a high first year delinquency rate,

or received loss payments paid in excess of the national average.

Underwriting Recommendation: Refer or Refer with Caution

Full documentation provisions, as required for manually underwritten mortgage loan applications, apply to

GUS underwriting recommendations of REFER or REFER WITH CAUTION. GUS loans receiving an
underwriting recommendation of REFER or REFER WITH CAUTION will require further review by the lender.
Risk factors have been identified based upon the data entered into GUS. The lender’s underwriter must perform a
manual underwriting evaluation of the mortgage loan application to determine if the borrower is creditworthy in
accordance with Rural Development standard credit policies and guidelines found at RD Instruction 1980-D and
supplemental ANs. Credit documentation, mitigating circumstances, and compensating factors considered in the
manual underwriting analysis should be recorded in the lender’s permanent case file. Compensating factors
considered in the evaluation of the mortgage loan application must be documented on the underwriting analysis
and summary [typically the Uniform Underwriting Transmittal Summary — FNMA Form 1008/Freddie Mac Form
1077 or equivalent].

Loans should not be denied solely on the basis of a risk evaluation generated by GUS. Mitigating circumstances

according to Rural Development standard guidelines may be considered.

Quality Control: Full Documentation

When receiving an underwriting recommendation of ACCEPT the loan may be selected by GUS requiring full
documentation of a file in lieu of minimal documentation noted above. This random and targeted selection is for
quality control purposes. A message on the lender’s final pass of underwriting will confirm when a full
documentation file is required. Full file documentation reviews are to confirm the data input into the GUS file
accurately reflects that of the lender’s file and documentation. Ratio or credit waiver documentation is not
required when the file is selected for quality control review. The quality control review is to ensure the lender’s

loan level data in GUS matches that verified in the lender’s permanent file.
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How to Submit Documentation to Rural Development

Mortgage loan documents may be photocopied, scanned, emailed, faxed, or delivered by regular or express mail.

All documents must be clear and legible. The necessity to collect an original Form RD 1980-21 is not required.
The following website provides information regarding a SFHGLP contact by state. Contact the state SFHGLP

representative for information on electronic delivery of credit documents.

http://eligibility.sc.egov.usda.gov/eligibility/welcomeAction.do?pageAction=GetRHContact&NavKey=contact@12

Closing in Compliance with Loan Guarantee Approval

The loan must close in the same manner in which it was underwritten and approved for loan guarantee by

issuance of Form RD 1980-18, “Conditional Commitment for Loan Note Guarantee.”

USDA RURAL DEVELOPMENT “GAINING ACCESS TO GUS”
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Getting Started: Follow the steps provided to ensure a complete understanding of lender

eligibility and responsibilities when using GUS.

Eligibility — Determine if Your Organization is Eligible to Utilize
GUS

Question » Does your organization have an executed and approved Lender Agreement
(Form RD 1980-16) with Rural Development?

No - Lender Agreement: @ Y our organization is not eligible to utilize GUS until an approved, executed

Lender Agreement with Rural Development is obtained. To seek lender approval, contact a SFHGLP
Coordinator. See the following website for a Rural Development contact in your state:

http://eligibility.sc.egov.usda.gov/eligibility/welcomeAction.do?pageAction=GetRHContact&NavKey=contact@12. Once

the lender has an approved Lender Agreement, proceed to GUS Signup Checklist in the following section.

Gl

Yes - Lender Agreement: Approved lenders who have an executed and approved Lender Agreement (Form

RD 1980-16) are eligible to utilize GUS for eligibility determinations, preliminary or final underwriting
recommendations, and electronically submit to Rural Development. Proceed to the following section — GUS
Signup Checklist. You must thoroughly complete each step. Fillable forms are provided. Illegible or handwritten
forms will not be accepted. Only those officials who are authorized to represent your organization may execute
an agreement to access GUS. Typically this individual will be the same individual and/or position who executed

the approved Lender Agreement with Rural Development.
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GUS Signup Checklist: This checklist will assist you in completing the necessary steps to

sign up for GUS. Overview of Signup Process

eAssemble the documentation to complete the sign up process.

eSecurity Administrators (SA) must obtain security access through USDA
eAuthetication. SA's are appointed by the lender.

eComplete the User Agreement. Only authorized individuals may execute the
agreement.

eComplete the Transmittal Cover Sheet.

eComplete mandatory GUS training. SA’s and underwriters must take training.

eComplete Training Certification. Must be executed by an authorized official.

eForward complete information to Rural Development.

eEach SA will receive a confirmation e-mail when activated.

Step 8

Step 1 » Assemble the information to complete the signup process.

Information required in the sign up process:

[l  Tax Identification Number — 9 digits (XX-XXXXXXX)

[This number is the same number as noted on your Lender Agreement]

[1  Company Name @ TIP: Appoint multiple
[]  Primary Contact Information — Name, Address, Title, E-mail, Security Administrators to
Phone. Fax ensure seamless operations in the
’ event of a sudden departure or
[]  Appoint (1) or (2) Security Administrators (SA). absence of a single SA.
The roll of the SA is to assign users within their organization access to and
roles within GUS.
[ ] Does your request apply to just your branch, or globally to all

Branches with your lender organization?

[] Do you conduct business in multiple states? — identify.
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Step 2 » Security Administrators (SA) must obtain security access through USDA
eAuthentication.

Gaining security access for lender assigned Security Administrators:

USDA eAuthentication enables customers to obtain accounts which will allow them to access USDA Web
applications and services in a secure environment via the internet. To conduct official business transactions with
the USDA GUS system, registered customers must have a minimum of a Level 1 access. A Level 2 access is also
acceptable. Security Administrators are appointed by the lender and must obtain a minimum of a Level 1

access with the following steps prior to submitting a User Agreement to Rural Development.

[l Access the following website:

http://www.eauth.egov.usda.gov/ to register for a User ID

@ Reminder: Website is

utilized by many agencies. Only
a Level 1 security is required to
access GUS.

and Password.

[] Disable all blockers that would prevent receipt of a computer

generated correspondence.

Quick Links

» What is an account?
¢ Create an account

b Updata your account
Administrator Links

- Local Registration
Authority Login

Quick Links

» What is an account?
+ Create an account

¥ Update your account
Administrator Links

¢ Local Registration
Authority Login

eAuthentication

USDA eAuthentication is the system used by USDA agencies to enable customers to obtain
accounts that will allow them to access USDA Web applications and services via the Internet, This
includes things such as submitting forms electronically, completing surveys online, and checking
the status of your USDA accounts.

Please note that USDA will only accept eAuthentication Accounts from individuals.

Currently USDA eAuthentication does not have the mechanism to issue accounts to businesses,
corporations or other entities, /

To apply for a USDA eduthentication Account, please visit the Create An Account Page!

Create an Account

What Level of Access do you need?

If you are a USDA Federal Employee , you should visit the USDA Employee Create an
Account page to create a USDA eduthentication Employee Account.

If you are a customer {non USDA Federal Employee) of USDA |, you should answer the
following guestions ta determine the type of account vou will need:

= would you like to interact with the USDA daing the following?

s Conducting official electronic business transactions via the Internet?
® Entering into a contract with the USDA?
»  Submitting forms electronically via the Internet with a USDA agency?

If you answered YES to 1 or mare of the questions, you will need to register for an
eAuthentication account with Level 2 Access.

If you already have an account with Lewel 1 Access, log into your profile and apply for Level 2
ACCess,

would you like ta interact with the USDA doing the following?

e Customizing a Web portal page for specific information about USDA agencies?
»  Obtaining general information about a specific USDA agency?

& Participating in public surveys for a USDA agency?

If you answered YES to 1 or more of the ques
eAuthentication account with Level 1 Access.,

T you will need to register far an

At the eAuthentication website-
Select either of the “Create an
Account” hyperlinks as
illustrated by pointers.

Select “Level 1 Access”
hyperlink at the bottom of page as
illustrated by pointer.
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User ID*:
Password*®:

Confirm Password®:
First Narme*:

Middle Initial:

Last Mame*:

Home Postal/Zip Code:

Country Mame™*:

BEE B0

B B

NI,

| 6-20 characters

| 9-12 characters

Click here for additional requirements

SHOOOO00C,

x

SHOOOO00C,

OO0,

United States

Email address must be valid to

Complete all numbered fields
and select “Continue” at the
bottom of the page as
illustrated by pointer.

Please see *Helpful Password
Creation Hints below.

complete registration
HOCOOO0000E000

Ernail*:

Confirm Email*: OO0 EN00

Reset || Continue

Quick Links Create an Account
b What is an account?

> creanan accouns | JPSER
» Create an account Step 2 of 4: User Information Confirmation

I Update your account
Administrator Links

Werify your Level 1 access information,
Click the Back button to make changes or click the Submit button to create your account with
Level 1 access,

b Local Registration User 1D: HERRREERNK
Autharity Login Password: ** Not Shown **

First Mame: AL

Middle Initial:

Last Narne: KEEEARRIKK

Horne Postal/Zip Code: XRKER-XHKE

Country Name: United States

Emnail:

Please verify that your infarmation is correct before clicking the Submit buttan,

rd

Helpful Password Creation Tips:

>
>

Passwords expire in 180 days

Verify that all information input

is shown correctly (paying

particular attention to your e-mail

address) and select “Submit” at
the bottom of the page as
illustrated by pointer. If any
information shown is incorrect
click on the “Back” button and
correct information before

moving forward.

Must be 9 to 12 characters long

Must contain at least 1 uppercase and 1 lowercase

letter

@ TIP: For additional

instruction on obtaining an
eAuthentication Level 1 ID
please visit the USDA LINC

Must contain a number (excluding zero) and/or one of the following
characters: ! # - $§ % * = + : ; , ? ~

Dictionary words, spaces, tabs, or any other special

characters not specified above are prohibited

Must not contain your name, street address, city, User ID,

date of birth, Mother’s maiden name, PIN, or security

questions/answers

Training and Resource Library at

https://usdalinc.sc.egov.usda.gov/

USDALincTrainingResourceLib.

asp

USDA RURAL DEVELOPMENT “GAINING ACCESS TO GUS”
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Quick Links
b What is an account?

Create an Account

Level 1 Access
Step 3 of 4: Print and Check Email

t Update your account
Administrator Links

t Local Registration
Authority Login

NOTE: ANE-MAIL
CONFIRMATION
WILL BE SENT TO
YOUR INBOX.

ACTION IS CELLET

REQUIRED AT THIS
TIME IN ORDER TO
COMPLETEYOUR e-
AUTH
REGISTRATION.

Level 1 Arress

Please print this page for future reference.
Congratulations  xssmecwsx , only ane more step to complete your initial registration!

You should receive a confirmation email within 1 hour from eAuthHelpDesk@ftc.usda.gov with
the subject line of 'Action Required:Instructions to Activate your USDA Account with Level 1
Access'

Step 4 is contained within this email, and is as simple as clicking a link to activate
your account.

The User ID you created is @ xoooooooo
The email address vou provided is:  xooooooooo@xxs

To activate your account, vou must click on the activation link provided in the confirmation email
within 7 days. Be sure to follow the instructions provided in the confirmation email to activate
your account with Level 1 access.

MNOTE: If you do not confirm your account within the required 7 days, your account
will be terminated and you will have to start the entire process over again.

If after 24 hours you do not receive the confirmation email:
1.Check your email provider filters.
2.Check your personal email filter settings.,
3.Contact the ITS Service Desk at eAuthHelpDesk@ftc.usda.gov or §00-457-3642, Please
pravide your User ID, first and last name, and email address.

Gioss Window | =

Step 4 of 4: Link to Account Activation page

Congratulations xwouonxs, you have successfily created a USDA e Authentication account with Level 1 access.

Before you can use your account with Leve] 1 access you mmust do the following:

1. Please wait approximately 20 minutes from the receipt of this emall before you can activate your accomnt with Level 1 access.
1. Activate your accomnt within 7 days of the receipt of this emall
3

. Cliel ACTIVATE MY ACCOUNT

The User ID you created s XXKKXXKKXX
The ennadl address you provided is: XXRXXXXXKK@XXK

Please print and retam this message for future reference.

INOTE: If you do not click on the " Activate My Account” Ik withim the required 7 days, your account will be terminated and you will have to
start the entire process over agam.

Once you have actvated your account you wil have tmmediate access to the TSDA portals and appheations that accept accounts with Level 1 aceess.

Quick Links

+ What is an account?
I Greate an account

F Update your account

I Link a Cerificate to your
Account

Administrator Links

+ Local Registration
Authority Login

Account Activation

Thank you, your account has been activated.

If you are a USDA Federal Employee, no further action is needed.

Please wait approximately 20 minutes from the time of activation befare using this account.
If you are a public customer (or a non-USDA Federal Employee) of USDA and are

applying for a USDA Account with Level 2 access, you will still need to visit a USDA
Service Center for identity-proofing if you have not already.

If you are a public customer {or a non-USDA Federal Employee) of USDA and are
applying for a USDA Account with only Level 1 access, no further action is needed.

Clo daw \

Complete
information for
each SA.

Correcthy
recorded ID will
expedite
implementation.

Hame of SA 1 Marme of DAl

E-mail of SA #1 Complete email address of S4#1
Phone Humber SA #1 Telephone # of sa#1

Fax Humber of SAZ1 .. & Fope

efurth ID of SA =1

eAuthentication ID as aeated at website

Print this screen and retain for
future reference. Select the
“Close Window™ action button
at the bottom of the page as
illustrated.

Illustrated is the e-mail you will
receive from:

eAuthHelpDesk@ftc.usda.gov

You must click on the
“ACTIVATE MY ACCOUNT”
hyperlink, as illustrated by the
pointer, in order to activate
your eAuth ID and gain access
to GUS. This must be
accomplished within seven (7)
days of receiving the email.

You will be directed to the page
illustrated at left. No further
action creating your account is
required at this point as your
account has been activated.
Select: Close Window.

The eAuthentication ID (Level
1 or 2) of each Security
Administrator (SA) appointed
to the organization must be
recorded on the GUS User
Agreement PRIOR to
submitting the User Agreement
requesting access to GUS.
Record the SA ID on the User
Agreement.
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Step 3» Complete the User Agreement. Only authorized individuals may execute the

agreement.

To complete the sign-up process, utilize the fillable User Agreement form found in Appendix A of this

Guide:

USER AGREEMENT

This agreement is made on the date set forth inthe box below by and between the U3, Department of Agriculture
(USDA), Rural Development, and the Approved Lender, Broker or Corespondent (as defined inthe Glossary set forth in
Esxhibit A below) named in the box below and hereinafter referred to as "User”

User represents and warrants to Rural Dewelopment that User has read all ofthe terms of the agreement, set forth below
in Sections 1through 11, understands such terms, and agrees to be bound by all of such terms, and has executed this
Agreement in the box below in witness of such representation, warranty and agreement. User further acknowledges
that Rural Develoy t has no ebligation to perform k ler until Rural Develoy provides notice of
approval to User inwriting pursuant to paragraph 1.1(d) herein.

[LenderBrokeriCorrespondest, aka User, nust complote aif biauk spaces befow and nust sign befow for this Agresment to be
effoctive.]

Taxing ldentification Number (TIN): Complete the Taxing ID as it appears on the Lender Agreement
Complete legal name of Business [aka: User] Complete legal name of business as it appears on Lender Agr
Street address of User
(Street, Ciy, State, Zip Code)

Select
Approved

Lender

Type of User: Approved Lend erﬂ Broker/Correspondent D (check one)

Name of person executing Agreement for User Ferson represerting the lender who can legaly bind the lender,
Title of person executing Agreement for User
Drate of Execution

Lender Security Administrator (SA} Information {as defined in the Glossary set forth in Exhibit & below)
Hame of SA #1 Hame of SA #2

E-mail of SA #1 E-mail of 5A 22

Phone Humber SA #1 Phone Number of SA #2
Fax Humber of SA # Fax Humber of SA#2
eAuth ID of SA =" eAuth ID of SA #2*

*Level 1efuth IDs and passwords are created online, and acti vated Wa email at hitpaiww.eauth egov usds goul. Your GUS activation cannot accur
without 3 valid activated euth 10 for Lender Security Admini strator(s ). i . e
Securty Administrator(s) valid for: [ Only the location listed in the address above [ All locations of the organization

(check only one)

Complete Hame of SA =1 Marne of D88 L
|nfo;2‘||:aht|;: Ll E-mail of SA #1 Complete email address of SA#1
; Phone Humber SA #1 Talephone # of Sa#1

Correctly
L RORTT N Fax Humber of SAS1 o, & oropeg

expedite . — .
implenI:entatiun. efuth ID of SA =" efuthentication ID as aeated at website

Security Administrator{s) valil for: Only the location listed in the address abo mll locations of the organization
{check only one) OR:

“USER” [akal ender, BrokeriCorrespandent] “Rural Develogment”

By (Q}t Signature Authority of the Deputy Administrator,
Signaturs

Title Single Family Housing

By axaciting ThiaTom, 1 confimm 1am & duly Suthorizsd officar of tha company
ang raprasant and warrant tha Information in this form ls compists and accurate.

Record information on the User
Agreement, as requested. Taxing
Identification and business
name will coincide with that of
the approved Lender Agreement
of record. Select Approved
Lender.

Record the name of the person
who will be executing the User
Agreement for the Lender.

Record the name, e-mail address,
phone number, fax number and
Level 1 ID that was created at
the eAuthentication website for
each Security Administrator
(SA). It is recommended that
each Lender appoint more than 1
SA due to change of employment
and absences. The SA’s role will
be to delegate access to users
within the lender’s organization
who will be allowed to view
and/or utilize the GUS system.
The SA will assign the users level
of roles.

Record if access will apply to
ONLY the location identified on
the User Agreement or to all
locations of the Taxing #
identified.

Execute the User Agreement
and provide the title of the
signatory.

@ Only those individuals

who can legally bind your
organization are authorized to
execute the User Agreement.
Typically this individual will be
the same or same position of the
individual who executed the
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Lender Agreement of record
with Rural Development.

Mail the executed GUS User

‘ihndard.fl:'rmrmrJ(}uprnth

Chief, buammeeu Loan Branch
cne: {314) 457-4192 or Toll-free {877) 635-3789

Agreement accompanied by the
Transmittal Cover Sheet and
GUS Training Certification.
Express delivery is
recommended. Your User
Agreement must be received in
order to complete your

registration and access to GUS.

Step 4 » Complete the Transmittal Cover Sheet.

Utilize the fillable Transmittal Cover Sheet form found in Appendix A of this Guide:

LISDA Rural Development’s

Guaranieed Underwriting System

Transmittal Cover Sheet

Utilize this as a coversheet to transmit the User Agreement to the Deputy

Chief Financial Officer (DCFO) of USDARural Development. Please complete

all fields. The agreement must be received to complete your registration to

access GUS.

Tax ID#

Company Name

Submitter’s Narme

Submitter’s Phone Nurmber

Submitter’s Email Address

Does this request apply to: | O all branches associated with lender’s TIN

O Limited to Elranr_:.h requestg_q

Complete the Taxing
Identification number and the
company name as it appears on
the Lender Agreement.

Identify the submitter’s
information, who will serve as a
point of contact should the
Agency have questions.

Identify if you are seeking
approval for one branch, or for
all branches associated with
your Taxing Identification
number.

USDA RURAL DEVELOPMENT
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Does this request apply to [ ] Yes — Identify:
multiple States?

] Ne

The following materials are enclosed:

If your organization has
national Rural Development
approval, or approval in
multiple states, complete YES
to the question and identify the

states in which the organization

['| signed/completed GUS User Agreement is approved.

[] completed Transmittal Cover Sheet

) - e Otherwise, complete NO.
['] signed GUS Training Certification (signature to match User Agreement)

Mail Priority/Overnight or Standard Mail To: [Preferred option is Priority/Overnight mail.] The balance of the cover

Standard Priority/Overnizht

o iy transmittal provides a last

Lﬁ;&%ﬁ%; frrpe i iy minute checklist to ensure that

St Lows M0 63120 all documents are complete,
Comments: executed as required, and all

documents identified (3) are
assembled for delivery to our
St. Louis, Missouri location.

Transmuttal Cover Sheet—v6 03_12.doc

Step 5» Complete the mandatory GUS training. SA’s and underwriters must take
training.
Approved lenders seeking access to the Guaranteed Underwriting System (GUS) must complete mandatory
training offered by the Agency. This training is to assure compliance with and understanding of Agency
regulations and provide an overview of the expectations of mortgage loans input into GUS. Security
Administrators and users that will be authorized “Final Submit” authority (most common example — an

underwriter) MUST complete training.

The Single Family Housing Guaranteed Loan Division offers Guaranteed Underwriting System training online at

the USDA Lender Interactive Network Connection (LINC) website.

Please follow the steps below to complete the mandatory GUS training requirement.
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5| USDA LINC - Microsoft Internet Explorer 1= iﬂ
o

File Edit View Favorites Tools Help

Qsax - © - (¢ @ € DOsearch FrFovories @ - 1 B i@

[ 8 hitps fusdalines.egov usda.gov | v| B0 Liks * @coruert - Bse
|
USDA united states Department of Agriculture
ﬁ USDA LINC Lender Interactive Network Connection
USDA LENC EBA LENC EBS LING EHE LINC BUE LI Mereage
Heme Tlame: Tame Thame [ Ikl Sl Mag Beanl

T i mml.wmm ot

s it oglioe 10 e bigher U rgperted on B i,

Binmring B, Bt rian 6.1 U Bghly Svoommmanded
rien rgpae

Rurol Housteg Sarvice  Tavien the ha'p docomanaion you mas us o ATHE.

Unautharisrd acemss 1 i Umited Stases: Gavermment Campuinr Sywinm and sefhwase i prokbiied hy Tite 15, Unised Seatms Code 1030, This vtatuin gtaies. deat: Wheeves
Monarwingly, ar & eacreds suthertord avervs, and by means of vech conduct, shiains, aliers, damag e, destroys, or discloses
informtion s prevets ‘wikarized use 1018 or & computer pwmed by sr apervied for) the Govermment of the Uniied Stuies Thalie psshed by & fine wnder this dile ar
inprisanment fir net more than 10 pears ar hoth.

All sctivitles on thds sysiem and network may Iemnluwd Imtervepied. nﬂlieﬂ mud (olieﬂ o) nw\melin ms’:lmmu and disclased in any manner. by anihorized personnel.
THERE1S NO RIGHT OF PRIVACY IN THIS SYSTEM 1 ma: it #f crime found on USDA computer sysiems,
USE OF THIS SYSTEM BY ANY USER, .nITHOEI?ﬂi nnmm'mnnm:n i O‘ﬁTlTlTFﬁ CONSENT TO THIS INTERCEPTION, RECORDING, READING, v

USDA United States Department of Agriculture
_ USDA LINC Lender Interactive Network Connection

USDA LINC ESALINC RBS LINC RHS LINC RUS LINC Message
Home Home Home Home Home Help Site Map oard
:
HOTE: Hew User button and Log ki * r
On bryper tink for EDL have been u This sie requies Secre Socket Lyyer, Thandre you st
oved to the EDI men, # s Btemet Bxplonr $.0 and higher 5 SUppord on s s,
owmever Biemet Explorer version 6 0 is highly recommended
‘md i the highest version supported.
Farm Servica Ageney Rural Housing Service | Tavie the help documentation yom muast use Adobe Aobat

Rural Business Service Rural Uiilities Service

USDA United States Department of Agriculture
= USDA LINC Lender Interactive Network Connection

USDA LINC FSALINC RBS LINC RHS LINC RUS LINC Message
Home Home Home Home Home Help Site Map Board

Single Family Guaranteed Rural Housing
Electionic Data Interchange {EDI

Loss Claim Administration
G teed Underwiiting System (GUS
Lender Loan Clesi inistration

ID Cioss Reference

Application Authorization
Lender PAD Account Maintenance
Training and Resource Library
Multi-Family Housing R
ID Cioss Reference ur

Application Authorization Develo pment

Lender Status Report List

Lender PAD Account Maintenance Committed to the future
of rural communities.

Guaranteed Underwriting System (GUS)

Training Dacumentation and Resources
| GUS Overview Training 2010 (Flash) GUS Training 2010 (PDF)

GUS Lender Cverview Training (Flash) GUS Attendance Sheet (EXCEL)

GUS Lender Advanced Training (Flash) GUS User Agreerment (POF)

Transmittal Sheet (FODF)
GUS User Guide (FDF)
LOS/POS Tested Listing(POF)

1. Enter the following web address into
your internet browser address bar:

https://usdalinc.sc.egov.usda.gov/

2. Select “RHS LINC Home.”

3. Under the “Single Family Guaranteed
Rural Housing” menu select the
“Training and Resource Library.”

4. Scroll down to the section entitled
“Guaranteed Underwriting System
(GUS).” Select “GUS Overview

Training 2010.” Users should allow a
minimum of one and a one-half hours

to complete the training.

USDA RURAL DEVELOPMENT “GAINING ACCESS TO GUS”
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Guaranteed Underwriting System (GUS)
Trining
GUS Overview Training 2010 (Flash)
GUS Lender Cvarview Training (Flash)
GUS Lender Advanced Training (Flash)

Documentation and Resources

GUS Training 2010 (FDF) |

GUS Attendance Shest (EXCEL)

GUS User Agreernent (FOF)
Transmittal Sheet (FOF)
GUSE User Guide (FDF)

LOS/POS Tested Listing(FDF)

Guaranteed Underwriting System {GUS)
Training
GUE Overview Training 2010 (Flash)
GUS Lender Overview Training (Flash)
GUS Lender Advanced Training (Flash)

Dacumentation and Resources

GUS Training 2010 (PDF)

GUS Attendance Sheet (EXCEL)

GUS User Agreement (FDF)
Transmittal Sheet (FOF)

GUS User Guide (FDF)
LOS/POS Tested Listing(FDF)

5. GUS Overview Training 2010 slides
are available in .pdf format from the
Training and Resource Library for
your convenience. To view/print the
training slides select “GUS Training
2010 (PDF)” under Documentation
and Resources.

6. Once all required users have completed
the training for your organization
please select “GUS Training
Attendance Sheet (XLS)” from the
USDA LINC Training and Resource
Library as shown, or from Appendix A
of this Guide. This document is
password protected. The current
password to open the document is
SFHGLP_GUS

Step 6» Complete Training Certification. Must be executed by an authorized official.

The final document required to complete the GUS signup process is the Training Certification which confirms

all Security Administrators (SA) of the lender’ organization AND any individual user who will be granted the

authority to submit a file to Rural Development (“Final Submit Authority”’) AFTER underwriting has

occurred .(See this Guide on assigning user roles. The most common example of a user assigned “Final

Submit Authority” in GUS is an underwriter) . All users are encouraged to take the detailed training.

GUS Training

Printed Fame amd Signate

1 certify (e following participanis comoplered mandamry GUS Training (Signature should reflect ezecutor of the User Agreement).

Title.

Date

Participant Tith Position
Dawe

Fmail Address

Phone Mumber Draater Traaining

Complered

The document must be reflective of all
users that have completed the training.
Security Administrators and all users that
will be authorized “Final Submit” authority
(usually an underwriter) are required to
complete this training.

@ A person with signatory authority for

your organization (preferably the same
person that executed the GUS User
Agreement) must certify the training
requirement has been met by signing the
GUS Training Certification.
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Step 7 » Forward complete information to Rural Development.

The GUS Training Certification needs to accompany a properly executed GUS User Agreement and Transmittal
Cover Sheet to avoid unnecessary delays in processing. The Agency will activate the Security Administrators
once all completed documentation is received. Priority/express mail is the preferred method for tracking

purposes.

The GUS Training Certificate, GUS User Agreement, and Transmittal Cover Sheet must be mailed in one
delivery, assembled together, by (Standard/Priority/Overnight) to the following address. If a partial package is
delivered, the request will not be processed:

USDA, Rural Development
Chief, Guaranteed Loan Branch
4300 Goodfellow Blvd., Bldg. 104, South End
2" Floor, Post H 37
St. Louis, MO 63120
Telephone: (314) 457-4209; Toll-free: (877) 636-3789

Note: E-mailed documents will not be accepted at this time. Documents require an original signature.

@ Allow 15 business days for activation notification to utilize GUS. Your

appointed Security Administrator(s) will receive an email notification as noted
below.

Step 8 » Each SA will receive a confirmation email when activated.

Once your request to access GUS is processed, each SA listed on the User Agreement will receive an automated
email when activation of your taxing identification number is executed by our St. Louis, Missouri branch. The
following is an example of the email to be received. Once the SA receives this email, all users within your
organization who have established an activated Level 1 security may be delegated authority to access GUS. The
SA delegates authority to access GUS to users within your organization and is responsible for ensuring proper

roles and responsibilities are assigned users.

Erom: <RD.DCFO,GLEEstl.usda.govs
To:
Sent: Wednesday, January 23, 2005 1:25 PM

Subject: U3DA - Rural Dewvelopment Guaranteed Underwriting System (GUS) Our St LOlliS MO Ofﬁce WIH act
Authorization >

upon your request. Each SA
identified on the User Agreement

> ¥ou have bheen authorized sz a Security Adwinistrator in the Guaranteed . . .

> Underwriting System (GUS) . will receive an email from

> Your Guaranteed Underwriting 3ystem (GU3)users should go to the following RDDCFOGLB@StIUSda,QOV
> eluthentication web =site to N . .

> self-register for level 1 Security to obtain an id and password: 1ndlcatlng the request has been
> wuw.eluth.egowv.usda.gov. :

> Then wyou cah log-on to the Guaranteed Underwriting System (GUS) webh site aCthated for access tO GUS

> located at https://usdaline.sc.egov.usda.gov to delegate access to

> Guaranteed Underwriting System (GU3) for all of your users.
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Lender - Security Administrator Actions:

Adding/Modifying/Deleting Users in GUS for Your Lending Organization

The Security Administrator’s next step will be to delegate access to GUS for users in the Lender’s organization.
Users shall not share access identification in GUS, as it violates the terms of the User Agreement. Each user must
create a Level 1 or Level 2 e-Authentication security ID. A minimum of Level 1 security is required. User IDs or
passwords should never be shared among users. Notify all potential users of GUS to self register for security at:

http://www.eauth.egov.usda.gov/.

Once completed, have the user notify the SA of their e-Authentication ID created as indicated above. The
password they created when self-registering is not shared. Security ID’s cannot be shared among users. The

steps for each user to utilize mirrors the steps outlined in Step 2 of the previous section.

GUS Lender Roles and User Types

Each user must have an assigned role. Lenders must assign rolls accurately. Lender Roles define how much
functionality is allowed in GUS. Functionality is viewing, creating, submitting, and administering loans.
Additionally roles define the extent of user access. User access can be assigned by lender or branch association.
Assigning a “Lender” role will allow the user to have access to all branches within the lender’s organization.
Assigning a “Branch” role will allow the user to have access to the branch assigned. Branch numbers coincide
with the Rural Development database. If a branch is not viewable, see page 32 for additional information on

adding branches to the Rural Development database.

The different roles and user types which you may assign within your institution are described below with their
respective capabilities. Roles for brokers are not available and should not be selected with this functionality of
GUS. Users outside of your organization, such as third party originators and/or brokers are not authorized

to utilize GUS under your approved User Agreement.

If you are a... You are allowed to...

Lender Security Administrator Enter applications into GUS and perform
preliminary and final submissions and
delegate roles for all of the lender’s branches
and associated employees. This user is the
highest level of user in GUS and must be
restricted to only those users appointed by
the organization that will ensure the integrity
of the system, in accordance with the User
Agreement, is maintained.
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Lender Representative with Final Submit Authority

Enter applications into GUS and perform a
preliminary and final submission of the
application for all of the lender’s branches.
This role is typically assigned to an
underwriter or senior processor who has
authority to certify the data in GUS is
accurate, true and consistent with the
permanent documentation in the lender’s
mortgage loan file. A user with this
authority upon a “Final Submit” to the
Agency certifies the loan file has been
underwritten and complies with the
eligibility criteria of the SFHGLP.

Lender Representative

Enter applications into GUS and perform a
preliminary submission of the application for
all of the lender’s branches. Final
submission authority is restricted. This user
is typically and originator/processor within
the lender’s organization.

Lender Viewer

Branch Security Administrator

View all loan applications associated with
the same Lender Tax ID for all branches.
This user is typically a management official
who monitors usage of GUS but does not
need to perform application actions.

Enter applications into GUS and perform
preliminary and final submissions and
delegate roles to lender employees
associated with their own branch. This user
is the highest level of user in GUS and must
be restricted to only those users appointed by
the organization that will ensure the integrity
of the system, in accordance with the User
Agreement, is maintained for the branch
assigned.

Branch Representative with Final Submit Authority

Enter applications into GUS and perform a
preliminary and final submission of the
application for their own lender branch. This
role is typically assigned to an underwriter or
senior processor who has authority to certify
the data in GUS is accurate, true and
consistent with the permanent documentation
in the lender’s mortgage loan file. A user
with this authority upon a “Final Submit” to
the Agency certifies the loan file has been
underwritten and complies with the
eligibility criteria of the SFHGLP.

Branch Representative

Enter applications into GUS and perform a
preliminary submission of the application for
their own lender branch. Final submission
authority is restricted. This user is typically
an originator/processor within the lender’s
organization.

Branch Viewer

View all loan applications with the same
Lender Tax ID for their own lender branch.
This user is typically a management official
who monitors usage of GUS but does not
need to perform application actions.
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USDA United States Department of Agriculture
-—_ USDA LINC Lender Interactive Network Connection

USD4 LINC ES4 LINC EBS LINC EHS LINC
Home Home Home Home

RUS LINC Message
Home Help Site Map Board

HOTE: New User button and Log
On hyper link for EDT have heen
moved to the EDI memu.

Rural Housing Service | |Toview the help doconeatation you mnst use Adobe Aaobat

0T
This site requires Secure Socket Luer, Thereore you znast
use Btemet Explorer 4.0 sl higher i supported o this e,
hevrever itamet Explorer version 6.0 i highty recomapendsd
@ i the highest version sugported.

Rural Business Service

Rural Utilities Service

USDA United States Department of Agriculture
= USDA LINC Lender Interactive Network Connection

USDA LINC FS4 LINC EBS LINC EHS LINC
Home Home Home Home

RUS LINC Message
Home Help Site Map Board

Single Family Guaranteed Rural Housing
Electronic Data Interchange (EDI|

Loss Claim Administration

Guaranteed Underwriting System (GUS)
Lender Loan Closing/, ini; i

ID Cross Reference

Lender PAD Account Maintenance
Training and Resource Library

Multi-Family Housing
ID Cross Reference
Application Authorization

Lender Status Report List
Lender PAD Account Maintenance

Community Facilities
Lender Loan Closing/,

manle

Rural —
Development

Committed to the future
of rural communities.

Creating Lender/Branch User Roles for all Designated Users:

Once the intended user provides
the SA with their Level 1
eAuthentication security ID that
they self registered for at the
USDA eAuthentication website
and activated in accordance with
Step 2 of the previous section, the
SA will access the Lender
Interactive Network Connection
(LINC) website to update users
and provide access to GUS for
their organization. Users will be
unable to utilize GUS until the
SA add them as a user and
assigns a user role. The website
is at:

https://usdalinc.sc.egov.usda.gov/

Select RHS LINC from the menu
or page link.

Under Single Family Guaranteed
Rural Housing, select Application
Authorization. Through a sign in
process utilizing the
eAuthentication ID and password
the SA created at the
eAuthentication website, the SA
will access the Application
Authorization Management
Screen. Only SA’s are permitted
access to this website.
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i About eAuthentication: Help | ContactUs | Find an LRA

Select | Agree.

ARMING

e You are aceessing a U.S, Government information system, which includes (1) this computer, (2) this
computer network, (3) all computers connected ta this network, and (4) sll devices and storage media
attached to this netwark or to a computer on this network. This information system is provided for U.S.
Government-authorized use only.

Unauthorized or impraper use of this systemn may rasult in disiplinary action, as well as civil and criminal
penaliies.

® By using this information system, you understand and cansent to the following:

O You have no reasonable expectation of privacy regarding any communications or data transiting or
stored on this information system. At any time, the government may for any lawful government
purpose monitar, intercept, search and seize any communication or data transiting or stored an this
information system.

o Any communications ar data transiting or stored on this information systsm may be disclosed or
used for any lawful government purpose.

© Your cansent is final and irrevocable. You may not rely on any statements or infarmal policies
purporting to provide you with any expectation of privacy regarding communications on this system,
whether aral or written, by your supervisor or any other official, except USDA's Chief Information
Officer,

ARMING

(eanee) ]

USDA United States Depariment of Agriculture
= USDA eAuthentication
e

e e —— i A

i About eAuthentication: Help :

ContactUs | Find an LRA

The SA must enter their e-
eAuthentication Login Authentication User ID and
Password and select Login.

| Quick Links
¢ What is an account?
b Create an account

User ID: |xxxxxxxxxx

b Update your account
Fargot your User ID?
Administrator Links

Password: = XXXXRXXRXRX

+ Local Registration
Authority Login Fargot your Password?

Change My Password

USDA &Appllca‘hon Authorization Security Management

_/ Rural LG Home | Loget | Hetp The Application Authorization

Development

User List Security Management screen will

appear. To add a new user, make
Lender 1D USDA Branch Nb (_ Branch List | .
. e sure the System ID is set to GUS,

[Gystem 1@ TGUs v ] then select Add User.

eAuth User ID Use * at end of eAuth User ID for wildeard search
Last Name Use * at end of Last Name for wildcard search
First Mame Use ™ at end of First Mame for wildcard search
Submit ] [ Fieset ] [ Add User ]
; Input the new users e-
User Maintenance P

Authentication User ID in item 1
and tab out of the field. A
message will appear at the top of
your screen as follows:

ehuth User D *
MNarne

Phone/Extn *

Fax
Ernail Address Retrieving Data, Please Wait...

Assurance Level
Data the user submitted while
creating the eAuthentication

Save | [ [Peset | [ Back ] account will populate in the
Name, Phone/Exton, and Email
Address fields if available. All
fields with an asterisk (*) must be
completed. Select Save.
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€1Confirm Submission -- Web Page Dialog

Iunderstand | am providing all information included on forms and attachments to
the United States Department of Agriculture (USDA) for review and processing.

My statements on all submitted forms and attachments are true, and correct to
the hest of my knowledge and belief and are maie in good faith. 1 understand that
a knowing and willing false statement can be punished by a fine or imprisonment

or hoth. {See Title 18, Section 1001, of the United States Code.)

Are you sure you want to Submit the package?

Microsoft Internet Explorer

User has been created. Do you wish to establish security roles?

9
2)

[ K ‘ l Cancel
User Role Maintenance
eAuth User 1D ABELKITT
Last Mame BRI
First Marne FaRh
Phaone/Extn FHAE e Tahent W2
Fax . q
Ernail Address T . - Establish Sle:rnty Role for
Assurance Lewel 1
Status A ctivve

Authorized System ™ Guaranteed Underwriting System V

Select 52l

Security Role *

&)Confirm Submission -- Web Page Dialog |

I understand I am providing all information included on forms and attachments to
the United States Department of Agriculture (USDA) for review and processing.

My statements on all submitted forms and attachments are true, and correct to
the best of my knowledge and belief and are made in good faith. 1 understand that
a knowing and willing false statement can be punished by a fine or imprisonment

or hoth. (See Title 18, Section 1001, of the United States Code.)

Are you sure you want to Submit the package?

A Confirm Submission pop-up
box will appear. Select Yes.

Another pop-up box appears once
the user is successfully created
however a security role still needs
to be established - select OK.

Select the users Security Role
from the dropdown menu shown.
You may assign one of the
following roles, based upon
responsibilities of user:

e Lender Viewer

e Lender Representative

e Lender Representative
with Final Submit
Authority

e Branch Viewer

e Branch Representative

e Branch Representative
with Final Submit
Authority

Refer to the section entitled GUS
Lender Roles and User Types
above.

A popup will appear - select Yes
to confirm the addition of this
user to the Guaranteed
Underwriting System.
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Microsoft Internet Explo... |

N

Add Successul

Ok

RD DCFO GLB@st Lsda gov
Poety Bochecx Bl 4

USDA -Rural Development Guaranteed Underwriting System (GUS) Authorization

Tou have been authorized by your Secutity Adwinistrator to use the Guaranteed Underwriting
Systew (GU3) wehaite st https://usdaline.sc.egov.usda.gov .

Viewing a User List in GUS

If the request is successful select
OK.

The user will receive an
automatically generated e-mail,
such as the example, which
confirms their access to GUS.

The Security Administrator may view a complete user list in GUS for their organization by accessing the

Application Authorization Security Management website at: https://usdalinc.sc.egov.usda.gov/ and further

detailed in the previous section at Creating Lender/Branch Roles for all Designated User described in this Guide.

User List
Lender ID USDA Branch Nbr Branch List
Intermediary
Systern Id GUS ||
eAuth User ID _> * Use * at end of eAuth User ID for wildcard search
Last Marne Use = at end of Last Name for wildcard search
First Name Use * at end of First Mame for wildcard search
II Subrnit II l Feset ] [ Add User
Action: | Maintain Role [ »
eAuth User ID Name Status System Role Lender ID  Branch Program
KRGS RestwERR RN Active GUS Lender Representative with — S4068R58 oot
Final Subtnit Autharity
RREGOEGE Rtk Erancon Active GUS Lender Representative with a 001
Final Subtnit Autharity
HERRME RS Btk 2 Active GUS Branch Representstive with 035
Final Subrmit Authority.

A Security Administrator can view
a list of all activated users
associated with their Tax ID by
typing an “*” in the eAuth User ID
field and utilizing the Search
action button. The user may also
leave the eAuth User ID field
blank and select Submit.
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Modifying Users In GUS

To modify an established user’s role in GUS, the lender’s assigned Security Administrator (SA) will need to

perform the necessary steps to modify the role in the AASM website:

https://usdalinc.sc.egov.usda.gov/RHShome.do.

An example of a changed role may be a user (e.g., loan originator) currently assigned a “Branch Representative”

security role which allows them to enter applications into GUS and perform a preliminary submission for one

particular branch or location. If, at a later time, this user becomes responsible for originating loans at multiple

locations they will need to have access to multiple branch locations. To enable this change the Security

Administrator would need to change the user’s assigned security role from “Branch Representative” to “Lender

Representative”.

Please follow the steps illustrated in the document below to successfully complete a user role modification.

USDA United States Department of Agriculture
il USDA LINC Lender Interactive Network Connection

A Security Administrator (SA)
will access the Lender Interactive
Network Connection (LINC)
website at:

https://usdalinc.sc.egov.usda.gov/

Select RHS LINC Home from
the menu or page link.

USDALINC FSA LING RBS LINC RUS LINC Mestage
Home Hame Home | 2= Hem '3 Help Siife Map Baand
—
daldd 1 ot
HOTE New Uper button and Log On hiypes lnk L - *. 0T
£¢ B0 Bivs been moved 19 the EDI meama m Pm| gl iy o e B
e Tivmer Bt g lore wavion. 4.0 U Raghly trcoumanded
el s the highl vanen rgpeated
Farm Service Agency Rural Housing Service To wimw the nly dooament sion you meat we Adehe Audiad
Rural Busimass Service Rural Utilities Service
USDA United States Department of Agriculture
e IOy 4 . .
_ USDA LINC Lender Interactive Network Connection
USDA LINC ESALINC RBS LINC RHS LINC RUS LINC
Home Home Home Home Home Help Site Map

Under the Single Family
Guaranteed Rural Housing menu,
select Application

Single Family Guaranteed Rural Housing

Electronic Data Interchange (EDI

Loss Claim Administration

Guaranteed Underwriting System {GUS]
Lender Loan Closing/Admini: i

ID Cross Reference

Lender PAD Account Maintenance

Training and Resource Library

manls

Authorization.

NOTE: Users who are SA’s may
also access the Application
Authorization feature from the
home page of the GUS website.
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USDA  united states bepartment o Agriculture
Zml USDA eAuthentication

WARNING

» You are accessing a U.S. Government infarmation system, which includes (1) this computer, {2} this
cormputer network, (3) all computers connected to this network, and (4) all dewices and storage media
attached to this network or to a computer on this netwark, This information system is provided for U.S.
Government-authorized use only,

Unauthorized or improper use of this systern may result in disciplinary action, as well as civil and criminal
penalties.

® By using this information system, you understand and consent to the following:

o You have no reasonable expectation of privacy regarding any communications or data transiting or
stored on this information system. At any time, the government may for any lawful government
purpose monitar, intercept, search and seize any communication or data transiting or stored on this
information system.

Any communications or data transiting or stored on this infarmation system may be disclosed ar
used for any lawful government purpose.

Your consent is final and irrevocable. You may not rely on any statements or informal policies
purporting to provide you with any expectation of privacy regarding cornmunications on this systemn,
whether aral ar written, by your supervisor or any other official, except USDA's Chief Information
Officer.

WARNING

Select | Agree.

USDA United Stales Depariment of Agricullure
= USDA eAuthentication

Home : About eAuthentication: Help : ContactUs :

{ Quick Links
& What is an account?

eAuthentication Login

» Greata an account Login with my User ID and Password

> Update your account
Administrator Links User ID: il

¢ Local Registration Forgot your User ID?
Authority Login
Password: sssssssss

Forgot your Password?

Change My Password

Find an LRA

The SA must enter their e-
Authentication User ID and
Password and select Login.

USDAApplica’rion Authorization Security Management

User List

Lender ID RXXEXXX | USDA Branch Nbr

Intermediary

System Id GUS v

eAuth User B Use *at end of eAuth User 1D for wildcard search
Last hame lUse ™ at end of Last Name for wildcard search
First Marme Use * at end of First Marme for wildcard search

[ Feset ] [ Add User

The User List screen will
appear. Press Submit to see a
listing of all active users in the
system.
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l_.j__SDAApplicaTion Authorization Security Management

User List
Lender ID 180856565 USDA Branch Nbr Branch List
Intermediary
System Id GUS v
eduth User D Use ™ at end of eAuth User 1D for wildcard search
Last Name Use * at end of Last Name for wildcard search
First Mame Use * at end of First Mame for wildcard search
Submit ] [ Reset ] [ Add User
|Ac1ion: taintain Role
eAuth User ID Name Status System Role LenderID  Branch Program
CL2BRWESS )2 e’ Active GUS Branch Represertative 0o
DL2LRWESS  Dasipireoleessdnn Active GUs Lender Representative with 0
Final Submit Authorit
DOBRAFSA Rt DS Active GUS Branch Representative with — 34ARSES48 035
Final Submit Authority
DDERWOFS L EEED OB RIS Active GUsS Branch Represertative 0

LlSDAAppIica‘rion Authorization Security Management

User Role Maintenance

eAuth User ID DDZERWFSA
Last Mame

First Name
Phone/Extn

Fax

Email Address
Assurance Level

Status
Authorized System * Guaranteed Underwriting System [VI
Security Rale * Branch Representative [V"
Lender 1D * AR |v| WATIONAT CITY MORTGAGE
USDA Assigned Branch Nbr *
[ Save ] [ Rermowve Role ] [ Reset I l Back I

L_J_SDAApplica‘rion Authorization Security Management

User Role Maintenance

eAuth User D DDZERWFSA
Last Narme Eentagiex
First Mame A
Phaone/Extn pLE K )
Fax
Email Address 30 0 D DTN D M
Assurance Level 2
Status Active
Authorized Systemn ™ Guaranteed Underwriting Systern [V]
|Securllv Role Lender Representative ‘VI
Lender ID * SXOREER |v| WATIONAL CITY MORTGAGE
USDA Assign anch Mbr *
Sawve I [ Femove Fole ] I Reset I [ Back ]

Ensure the Action dropdown box
is set to Maintain Role. Find
the user to be modified from the
user list and click on the
hyperlinked Role listed in the
Role column (e.g., Branch
Representative).

The User Role Maintenance
screen will appear for the
selected user. The currently
assigned Security Role can be
seen in the dropdown as seen in
the illustration. The Security
Role can be changed by selecting
the appropriate role from the
dropdown choices (e.g., Lender
Representative).

The screen will now display the
updated Security Role (e.g.,
Lender Representative). Select
Save as shown.
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I understand I am providing all information included on forms and attachments to
the United States Department of Agriculture (USDA) for review and processing.

&1 Confirm Submission -- Web Page Malog

My statements on all submitted forms and attachments are true, and correct to
the best of my knowledge and belief and are made in good faith. Lunderstand that
a knowing and willing false statement can be punished by a fine or imprisonment

or hoth. {See Title 18, Section 1001, of the United States Code.)

Are you sure you want to Submit the package?

Microsoft Internet Explorer

L] "_n., Update Successful
"

A

Removing Lender Users from GUS

A Confirm Submission dialog
box will appear. Select Yes to
proceed with the change.

An Update Successful dialog
box will appear indicating the
change was successful. Select
OK to return to the User List
screen.

The following outlines the steps the Security Administrator (SA) authorized by the lender must take to remove

users from GUS.

When a user needs to be removed from the system (e.g., user leaves place of employment, changes area of

concentration with same employer, etc.), Security Administrators (SA) are tasked with making changes in the

system to ensure that only eligible users continue to have access.

The steps listed below outline procedures for removing a current user from the system.

USDA United States Department of Agricultur
= USDA LINC Lender !nleractivewcﬁon

RHS LING
Home

Mruage
Doard

FS4 LING
Heme

USDA LING

RS LING
Home ™

—
i

Farw Sarvica Agency

eme Slie Map

lelp

HOTE. Hew Uper button and Log On hyper ink

for EDI e baen moved 10 the D] mensa e ol 4 5 kb e o s,
e S B varion 1.0 & bigy e
gl

ol it ighesn varion
T viee the halp o mentation, you mean st A ATENS

Rural Urilitles Service

SA’s will access the Lender

(LINC) website at:

Interactive Network Connection

https://usdalinc.sc.egov.usda.gov/

Select RHS LINC Home from
the menu or page link.
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USDA United States Department of Agriculture
| USDA LINC Lender Interactive Network Connection

USDALING FSALINT KBS LING BHE LING LS LING Message
Hame Hame Hame Hame Hame Help Hite Map Beard

Single Family Guaranteed Rural Housing
Eleciranic Data Interchange (DR

Loss Claim Adminis

] System (GUS)
Lemder Loan Closing Administratizn
1D Crass Beference
Lender PAD Account Malntenance

Training and Resousce Library

USDA United Stales Depariment of Agricullure
= USDA eAuthentication

—

Home : About eAuthentication Help i ContactUs i Find an LRA

WARNING

#* You are accessing a U.S. Government information systern, which includes (1) this computer, (2} this
computer networls, (3) all computers connected to this network, and {4} all devices and storage media
attached to this netwark or to a computer on this network. This information system is provided for U.S.
Government-authorized use anly.

Unauthorized or improper use of this systemn may result in disciplinary action, as well as civil and criminal
penalties,

#» By using this information system, you understand and consent to the following:

0 You have no reasonable expectation of privacy regarding any communications or data transiting or
stared an this information system. At any time, the government may for any lawful government
purpose monitar, intercept, search and seize any communication or data transiting or stored an this
infarmation system.

© Any communications or data transiting or stored on this information system may be disclosed or
used for any lawful government purpose.

© Your consent is final and irrevacable. You may not rely on any statements or informal policies
purporting to provide you with any expectation of privacy regarding communications on this system,
whether aral or written, by your supervisor or any other official, except USDA's Chief Information
Officer.

USDA united states Department of Agriculture
Z USDA eAuthentication

T—

—

Find an LRA

| Quick Links
- What is an account?

eAuthentication Login

P LT Login with my User ID and Password

b Update your account
Administrator Links User ID: |M3Ik%@1

I Local Registration Forgok your User 107
Authority Login
Password: sssesssen|
Forgot your Password?
Change My Password

Under the Single Family
Guaranteed Rural Housing menu,
select Application
Authorization.

NOTE: Users who are Security
Administrators may also access
the Application Authorization
feature from the home page of the
GUS website.

Select | Agree.

The SA must enter their e-
Authentication User ID and
Password and select Login.
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USDAAppIica‘I'ion Authorization Security Management
=

LINC Home | Logoff | Help

User List

Lender 1D
Intermediary
System g GUS v
eAuth User ID

Last Marme

First Name

USDA Branch Nbr

Branch List

Use * at end of eAuth User D for wildcard search
Use ™ at end of Last Mame for wildcard search

Use ™ at end of First Mame for wildcard search

\m

Subrmit

[ Feset ]

[ Add User

The User List screen will appear.
To add a new user, make sure the
System ID is set to GUS, then
select Submit to display a list of
all active users associated with
your organization.

U_SDAApplica‘rion Authorization Security Management

User List

Lender ID RRHLRRE

Intermediary

USDA Branch Mbr

Ensure the Action dropdown box
is set to Maintain Role.

System Id GUsS v
ehuth User ID Use *at end of eAuth User D for wildcard search
Last Name Use * at end of Last Name for wildcard search
First Mame Use * at end of First Narme for wildcard search
Submit ] [ Reset I l Add User
heton
eAuth User ID Name Status System Role Lender ID  Branch Program
DDIBRAFSL  Ractoie Diearsdwo Active GlUS Lender Representstive XROERERS oot
DD2LRWFEL, REERIEK ROt Active GUS Lender Represertative with — Sh036849 o
Final Submit Authordy
USDAApplica‘rion Authorization Security Management
—
———
- LINC Home | Logoft | Help
User List
Lender D XRAAARR USDA Branch Mhr Branch List
Intermediary
System Id GUS
eAuth User D Use * at end of eAuth User ID for wildcard search
Last Mame Use *at end of Last Mame for wildcard search
First Name Use * at end of First Narme for wildcard search
Subrmit ] [ Feset ] [ Add User ]
Action: | Maintain Role
efuth User ID Name Status System Role ender ID  Branch Program
DD2BRAFSA RN DMK Active GUs presertative EROERGHS om
DD2LRWFSS R ek dhe e o Active GUS Lender Representative with EROERFAHD oo

Final Submit Autharity

Find the user to be removed from
the user list and select the
hyperlinked Role listed in the
Role column (e.g., Lender
Representative).
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U___SDAApplica‘rion Authorization Security Management

User Role Maintenance

eAuth User 1D DDZBRWFSA

Last Mame TrRiawye:

First Narne RN

Phone/Extn ERDIGAEL

Fas

Ernail Address bbb b e s B
Assurance Level 2z

Status Active

Authorized Systern * Guaranteed Undenwriting Systern [v]

Security Role * Lender Representative

Lender D™
USDA Assigned Branch Mbr =

BRROEEALT | v | IRATHEMAIRERRY DECRIRA

= =

[ Back ]

&1 Confirm Submission -- Web Page Dialog

gl

I understand 1 am providing all information included on forms and attachments to
the United States Department of Agriculture (USDA) for review and processing.

My statements on all submitted forms and attachments are true, and correct to
the best of my knowledge and belief and are made in good faith. I understand that
a knowing and willing false statement can be punished by a fine or imprisonment

or both. (See Title 18, Section 1001, of the United States Code.)

Are you sure you want to Submit the package?

\*

Microsoft Internet Explorer

L] E Remove Role Successhul
[ ]

Vg

The User Role Maintenance
screen will appear for the selected
user. Select Remove Role at the
bottom of the screen as indicated
to remove this user from the
system.

A Confirm Submission dialog
box will appear. Select Yes to
proceed with the change.

An Update Successful dialog box
will appear indicating the removal
of this user’s role was successful.
Select OK to return to the User
List screen.

Modifying/Deleting/Adding Security Administrators

Additional Security Administrators cannot be added without the assistance of the Deputy Chief Financial Officer

(DCFO). Requests to delete, add, and/or modify roles for users assigned as Security Administrators for the lender

must be made via communication to DCFO at the following address by a person authorized by your organization:

Deputy Chief Financial Officer (DCFO) Accountant

St. Louis, Missouri

RD.DCFO.GLB@stl.usda.gov
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Include the following information for additional Security Administrators:
» Lender Name as it appears on the Lender Agreement
Lender ID
Name of Security Administrator to be added/deleted/modified
eAuth User ID
USDA Branch # to be assigned

Telephone and Fax Number

vV v v vVvyy

Appointed Security Administrators may modify, delete or add users for your organization.
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Begin Using GUS:

Ensure the following: 1) SA added the user to security; 2) Compatible web browser; 3) For
Import Feature — Compatible LOS/POS

To begin utilizing GUS as a user, ensure your compatibility with your web based browser is compatible with the

specifications of GUS to avoid any delays.

Compatibility Setting for Microsoft Internet Explorer

Microsoft Internet Explorer 8 (IE8) and 9 (IE9) are newer browser releases. The Guaranteed
Underwriting System (GUS) was originally developed for IE 7 and is not yet compatible with the newer
browsers. There is functionality within the [E8 and IE9 browser which allows the user to view certain
web pages in Microsoft Internet Explorer 7 (IE7) mode. This feature is known as the “Compatibility
View”. If you are currently using the IE8 or IE9 browser and experiencing problems in GUS please
follow the steps below to run GUS in "Compatibility View” mode. There are two methods (applicable to
both IES and IE 9) in which the conversion can be accomplished and are illustrated below as separate
alternatives. NOTE: GUS does not currently function with Safari, Google Chrome, Firefox or

other non-1E browsers at this time.

Screen Shot Step

First Alternative to Activate “Compatibility View” Setting

Navigate to the USDALINC home page at
https://usdalinc.sc.egov.usda.gov/ or any
corresponding webpage within the GUS
application. Located on the IES (or IE9)
Menu Bar select the “Tools” dropdown
arrow and select “Compatibility View
Settings” from the corresponding menu.
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Compatibility, View Settings

wﬁ You can add and remowve websites to be displaved in
@ Cormpatibility Wiew,

Add this website:

| usda, goy

Aebsites you've added to Compatibility View: You will see that usda.gov is entered as the
address of website to add in Compatibility
View. Select “Add”. From this point
forward anytime you access GUS the [E8 (or
IE9) browser will already be set in the
Compeatibility View mode.

Include updated website lisks From Microsaft
Display intranet sites in Compatibiliby Yiew
[ bisplay all websites in Compatibility Yiew

Close

Second Alternative to Activate “Compatibility View” Setting

Navigate to the USDALINC home page at
https://usdalinc.sc.egov.usda.gov/ or any
corresponding webpage within the GUS
application. In the address bar of IE8 (or
IE9) you will see an icon which resembles a
torn piece of paper known as the
“Compatibility View” button.

Select the “Compatibility View” button
and notice that it will become shaded once
activated. This allows you to view the web
page as it was designed to look in the older

. browser. Once you have activated the
Compatibility View: websites designed for older browsers will often look betle] Compatibility View setting, IE8 (or IE9) will

and prnblems such as Ou't")f'placl menus, m'-agﬁ, or text will be corrected. remember to always open the Website in

u v _Page~ Safety v T Compatibility View mode unless the button
1s deselected.

Compatible » Loan Origination System » Point of Sale Vendors »
File Formats

Below are Loan Origination Systems (LOS) and Point of Sale (POS) vendors who have submitted an exported
test file from the vendor’s system and have successfully imported to GUS. GUS currently accepts MISMO AUS
2.3.1 xml exported files and Fannie Mae 3.2.0 files.
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Vendor Name LOS/POS Name | MISMO Fannie Mae
AUS 23.1 DU/DU 3.2
xml format Format
Associated Software | PowerLender X X
Consultants
AVISTA Solutions AVISTA X
BYTE BYTEPRO X
Calyx Calyx Point Not Available X
Creative Thinking CreativeVisions X
Dorado Channel Master X
Dynatek MORVision X
Ellie Mae Encompass X X
Fannie Mae Fannie Mae DU X X
Fiserv easyLENDER X
Harland Interling E3 X
MortgageWare
LoanAce LoanAce X
LPS Empower Empower X X
MortgageDashboard | MortgageDashboard X

If you represent an LOS/POS vendor, you can contact Kelly Elli at kelly.elli@stl.usda.gov for more
information regarding testing files from your LOS/POS tested and certified for GUS.
If you use a vendor’s software that is not on the above list, please have your software vendor contact Kelly

Elli for compatibility testing.

Steps to Begin Using GUS

A GUS User Guide is available to all users which details the steps for purchase, refinance and import

transactions. All users are encouraged to utilize the guide provided. It is available at the following website:

https://usdalinc.sc.egov.usda.gov/USDALincTrainingResourceLib.do. Additionally users may access it from the

menu line when logged into GUS. To begin utilizing GUS, follow the following steps:
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USDA United States Department of Agriculture
= USDA LINC Lender Interactive Network Connection

USDALINC FS4 LINC BEBS LINC BUS LINC Message
Home Home Home me Home Help Site Map Board

HOTE: New User button and Log
On hypet link for EDI have heen
moved to the EDI memu.

T
This site requires Secure Socket Layer, Therebre you nmst
e Intemmet Evplorer 4.0 nd higher is supported oo this site,
hovrsver itemt Explares version, 6.0 i bighly reccazenended
i i the highest varsion ropparted.

Farm Service Ageucy Rural Housing Service | Toviem the halp docemmsntiaion o tmast uee Adis Aot

=

Rural Business Sarvice Rural Utilities Sarvice

USDA United States Department of Agriculture
_’ USDA LINC Lender Interactive Network Connection

USDA LINC ESALINC EBS LINC RHS LINC RUS LINC Message
Home Home Home Home Home Help Site Map Board

Single Family Guaranteed Rural Housing
Electronic Data Interchange (EDI

Loss Claim Administration

| Underwriting Svﬁtem GUS)

Len(ler Loan Closing/Admini:

ID Cross Reference
Application Authorization
Lender PAD Account Maintenance

Training and Resource Library

Multi-Family Housing
1D Cross Reference
Application Authorization

Lender Status Report List
Lender PAD Account

Rural ——
Development

Committed to the future
of rural communities.

Comumunity Facilities
Lender Loan Closing/Admini

USDIA unes Sutes Coprimanto Agatrn
= SDA eAuthentication

* o are acoessing a8 US. Gevernment mmaa-an Systam, mhich inchudes (1) s computer, (2) this
computer natmark, (3 all computers conn and () & devices and storage media
et s ol it e SO iy
Govarnment-authorized wse only.

® Unauthorized or imgroper use of this system may rosult = dscplinary action, a3 well as el and erimnal
penalties.

* By uging this information eystem, yeu understand and consent to the folowing:

@ Yeu have mo reasenable expectation of privacy regarding any commmumications or data transsting er
stored o thes information system. AL any time, the government may for any lawful gavernmant
PUrpOSE Moniter, inkercept, search and seize sny eﬂmmulmen o daka transming or Ftored on this
information system.

g or stored on thic i lion systam may be disdoted or
mam any Io-'vl ummmnl purpase.

© “four consent is final and revocable. Tou may not rely on any stabements or informal policies
RurBorting ta provide you with any expactstion of privacy regarding communications on this $ystam,
oofwm oAl Or wiikhen; By YOUT $pHViSOF OF My SUe oA, SAcant LEDA'S Chist Information
hear

whuthenticatien Hurne | UBBA.gov | Site Map

accansibiley Statamant | Erivacy Solicy | Hon Srcrimination Staternant | wew. Firstdow. gov

To log-in to GUS, enter
https://usdalinc.sc.egov.usda.gov/
into the address bar in your
browser. You will be at the
USDA Lender Interactive
Network Connection (LINC). It
is recommended that the user
bookmark this site.

Under the Single Family
Guaranteed Rural Housing
section, select Guaranteed
Underwriting System (GUS).

Select | Agree.
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USDA  united states bepartment of Agricuiture
ﬁ USDA eAuthentication

—C it}

Quick Links

» What is an account?
v Greate an account
© Update your account
Administrator Links

v Local Registration
Authority Login

User ID: |Enter e uthentication ID

Forgot your User 1ID?

Password: [Enter Password Created
Forgot your Password?
Change My Password

About eAuthentication | Help | Contact Us

Find an LRA

eAuthentication Login

What's New

MNEW! Improvements to USDA Employee Registration

# The new registration process provides a faster method of obtaining an
enuthentication Employee account. Click here for more information!

Self-Service Enhancements

D————

L oo Apgac aion
gt Now Application
Hew Application
Eapsting Applicatisn
Hubovigation

Lot

GUIS s Gl

5/ e GnrigSRem 0 LDl

IMPORTANT; Fop-up Bluckess mas! be hamud of o configured 1o a¥ow pop-ups LIS b5 oy Supported for usiwth Intumel
Frorm Dhis Sile, GLE uies 3 Fog-up STreen 1o dEDIaY eI messages.

Explorer .0, Tou must 01 your bowser o
“jarvagtript enabled m dir o use Wi 0

Welcome to Rural Devel 's d Und.

-

iting System (GUS).
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User will enter their
eAuthentication ID and password.
Only eAuthentication IDs
activated by their Security
Administrator will be eligible to
login to the GUS website. Input
User ID and Password and select
Login.

The GUS home page will appear.
The user may Import an
application from their Loan
Origination Software (LOS),
initiate a New Application or
view and update an EXisting
Application.

GUS utilizes a pop-up screen to
display error messages. Ensure
all pop-up blockers are
disabled.
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Addition/Modification of Branches to the Rural Development Database:

Each lender doing business with Rural Development is assigned a branch number within the data base of Rural
Development — the Guaranteed Loan System (GLS). Branches are created with information provided by the
lender. To request an addition or modification of branches in GLS, a person within your organization authorized
to report and make changes may remit information to Rural Development through use of a fillable form. The

fillable form can be found in Appendix A of this Guide.

Lenders who are approved in one state may remit the request to the state’s Guaranteed Rural Housing

Coordinator. A complete list of state coordinators may be found at the following website:

http://eligibility.sc.egov.usda.gov/eligibility/welcomeAction.do?pageAction=GetRHContact&NavKey=contact@12

Lenders who are approved in multiple states or nationally, may remit the form to:

Deputy Chief Financial Officer (DCFO) Accountant
St. Louis, Missouri

RD.DCFO.GLB@stl.usda.gov
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Contact Information » Resources » Help

The following contact information is provided, detailed by the subject of the question:

Questions regarding.... Resource....

Centralized Help Desk. Call toll
Technical issues related to eAuthentication free 1-800-457-3642. Select
Previously established User ID and Password issues with eAuthentication Option 2 (USDA Applications)
GUS Issues at the first menu item and Option
Questions regarding GUS functionality 2 (Rural Development) at the
second menu item to obtain
assistance from a Rural
Development representative or
email at RD.HD@stl.usda.gov.

>
>
>
>

Note: When utilizing the
telephone method, it is important
to select the correct OPTIONS, as
the telephone number provided is
a multiple program call in center.

» Underwriting and guaranteed process questions Your local USDA Loan
Guarantee program office. A list
of offices can be found at
http://www.rurdev.usda.gov/recd

_map.html

» Program and policy questions Found at:
http://www.rurdev.usda.gov/regs/
Search for 1980-D.
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Appendix A: Fillable Forms

Lenders: Utilize the fillable forms provided in this Appendix to request access to GUS and/or update the Rural

Development database with accurate lender identification information.

Illegible, handwritten forms cannot be accepted.

Appendix A: Fillable Forms

» Transmittal Cover Sheet
» User Agreement

» GUS Training Certificate

» Lender Request for Branch Addition/Modification to Rural Development Database
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USDA Rural Development’s

Guaranteed Underwriting System

Transmittal Cover Sheet

Utilize this as a coversheet to transmit the User Agreement to the Deputy
Chief Financial Officer (DCFO) of USDA Rural Development. Please complete
all fields. The agreement must be received to complete your registration to
access GUS.

Tax ID#

Company Name

Submitter’'s Name

Submitter’'s Phone Number X

Submitter’s Email Address

Does this request apply to: El All branches associated with lender’s TIN#
D Limited to Branch requested

Does this request apply to EI Yes — ldentify:
multiple States?
[ no

The following materials are enclosed:
L] Signed/completed GUS User Agreement
[] completed Transmittal Cover Sheet

O Signhed GUS Training Certification (signature to match User Agreement)

Mail Priority/Overnight or Standard Mail To: [Preferred option is Priority/Overnight mail.]

Standard/Priority/Overnight
USDA, Rural Development

Chief, Guaranteed Loan Branch

Telephone (314) 457-4192 or toll free (877)-636-3789
4300 Goodfellow Blvd., Bldg. 104, South End

2" Floor, Post 37 H

St. Louis, MO 63120

Comments:

Transmittal Cover Sheet — v6 03_12.doc
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USER AGREEMENT

This agreement is made on the date set forth in the box below by and between the U.S. Department of Agriculture
(USDA), Rural Development, and the Approved Lender, Broker or Correspondent (as defined in the Glossary set forth in
Exhibit A below) named in the box below and hereinafter referred to as “User”.

User represents and warrants to Rural Development that User has read all of the terms of the agreement, set forth below
in Sections 1 through 11, understands such terms, and agrees to be bound by all of such terms, and has executed this
Agreement in the box below in witness of such representation, warranty and agreement. User further acknowledges
that Rural Development has no obligation to perform hereunder until Rural Development provides notice of
approval to User in writing pursuant to paragraph 1.1(d) herein.

[Lender/Broker/Correspondent, aka User, must complete all blank spaces below and must sign below for this Agreement to be
effective.]

Taxing ldentification Number (TIN):
Complete legal name of Business [aka: User]
Street address of User

(Street, City, State, Zip Code)

Type of User: Approved Lender |:| Broker/Correspondent |:| (check one)
If Broker/Correspondent, provide Associated Approved Lender’s acceptance:
Name
Address
Approved Lender’s Signature Tax ID:

Approved Lender’'s Name
Approved Lender’s Title

Name of person executing Agreement for User
Title of person executing Agreement for User
Date of Execution

Lender Security Administrator (SA) Information (as defined in the Glossary set forth in Exhibit A below)

Name of SA #1 Name of SA #2

E-mail of SA #1 E-mail of SA #2

Phone Number SA #1 X Phone Number of SA #2 X
Fax Number of SA #1 Fax Number of SA #2

eAuth ID of SA#1* eAuth ID of SA #2 *

*Level 1 eAuth IDs and passwords are created online, and activated via email at http://www.eauth.egov.usda.gov/. Your GUS activation cannot occur
without a valid activated eAuth ID for Lender Security Administrator(s).

Security Administrator(s) valid for: EIOnIy the location listed in the address above E]AII locations of the organization
(check only one)

“USER" [aka Lender, Broker/Correspondent] “Rural Development”

By By Signature Authority of the Deputy Administrator,
Signature

Title Single Family Housing

By executing this form, | confirm | am a duly authorized officer of the company
and represent and warrant the information in this form is complete and accurate.

Mailing Address Standard/Priority/Overnight
for User Agreement USDA, Rural Development
to Rural Development: Chief, Guaranteed Loan Branch

Telephone: (314) 457-4192 or Toll-free (877) 636-3789
4300 Goodfellow Blvd., Bldg. 104, South End

2" Floor, Post H 37
St. Louis, MO 63120
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1. Access to System by User.
1.1 Use of System.

(a) Subject to the terms and conditions of this Agreement, Rural Development grants to User a
non-exclusive right to use the System, including any updates and enhancements to the System, the
output of the System and the User Instructions and other documentation for the System that may be
provided to User by Rural Development. The term “System” and any other capitalized term not defined in
the text of this Agreement will have the meaning set forth in the Glossary attached to this Agreement as
Exhibit A. User will cause data to be entered into the System only with respect to potential mortgage
loans for which an application or an inquiry has been made to User by a potential borrower. User’s use of
the System is subject to the provisions of the User Instructions and such other instructions as may be
communicated by Rural Development from time-to-time in writing, including, without limitation, restrictions
on the types of Loan Applications which may be entered into the System and limitations on the marketing
of the System or use of the System to prescreen potential borrowers. Except to the extent otherwise
provided in this Agreement or consented to by Rural Development in writing, User will not permit any third
parties to use the System, either directly or indirectly through User.

(b) User access to the System is dependent upon the eAuthentication system that will require the
User Security Administrator and specific employees or agents of the User to specify a user identification
number and password as part of the sign-on procedure. User agrees to immediately notify Rural
Development (i) if user terminates the employment or agency of one of its authorized users, or (ii) in the
event of any loss, theft or unauthorized disclosure or use of any user identification number or password.
Individual user identification numbers and passwords may not be transferred between employees and
agents, and User shall ensure that such transfers do not occur.

(c) Where User data or other materials reside on the System, Rural Development will use
reasonable care to avoid loss, alteration or improper access to User data and other materials. User shall
be responsible for implementing appropriate procedures to protect data and other materials and shall be
responsible for security breaches caused by its employees, agents or contractors, including without
limitation, any access or entry into the System or any third party system not covered by this Agreement.
User shall use reasonable care to prevent unauthorized third parties from gaining access to the System
or password protected portions of Rural Development'’s Internet sites through User's systems.

(d) User’s right to use the System and Rural Development’s obligation to perform hereunder shall
not accrue until the User has been notified, in writing, that it has been approved by Rural Development for
use of the System.

1.2 Responsibility for Interface.

User acknowledges that User is responsible for developing or obtaining and maintaining an interface (the
"Interface") between the System and User's loan origination system. User recognizes that Rural
Development has conducted limited tests on the Interface provided by a third party (the "Interface
Provider") and has approved this Interface for use in connection with the System, subject to their
compliance with the terms and conditions set forth in an agreement between Rural Development and the
Interface Provider. User agrees that, notwithstanding any such testing and approval by Rural
Development or any other actions by Rural Development related to the Interface or the Interface Provider,
Rural Development shall have no responsibility for the Interface and will have no liability whatsoever
arising out of or related to the Interface or the acts or omissions of any Interface Provider.

User recognizes that Rural Development's specifications for the Interface may change from time to time
and User agrees that it will at all times use only the version of the Interface which complies with the most
recent set of specifications provided by Rural Development to the Interface Provider. To assist User to
comply with the provisions of the preceding sentence, Rural Development agrees to notify User, either
directly or by notice to the Interface Provider used by User, of any such specification changes (it being
understood that Rural Development will endeavor to provide at least sixty (60) days' notice of any major
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specification changes and as much notice as is practicable under the circumstances of any minor
changes and changes which Rural Development desires to have implemented on an emergency basis).
User further recognizes and agrees that, under certain circumstances, Rural Development may terminate
the authority of an Interface Provider to continue to provide the Interface, in which event such Interface
Provider will be unable to continue to provide the most current version of the Interface, and User will be
responsible for obtaining a current Interface from a new Interface Provider.

User recognizes that it is responsible for controlling access to the System through User's loan origination
system and the Interface. User will permit Rural Development, from time to time and upon at least fifteen
(15) days' notice to User, to audit or review User's controls and procedures related to access to the
System. User agrees to provide Rural Development with a list of the names of it's authorized users of the
system with their identification numbers.

2. System Ownership.
2.1 Rural Development's Representation.

Rural Development represents that Rural Development has the right to grant to User the rights granted by
this Agreement.

2.2 Ownership.

User acknowledges that it has no ownership or other interest in the System, except to the extent of the
rights expressly granted herein. All applicable rights to copyrights, trade secrets, patents, trademarks and
other rights in and to the System and any modifications or enhancements made to the System will belong
to and remain with Rural Development.

3. Warranties; Limitation of Liability.
3.1 No Warranty.

It is Rural Development’s desire to operate a System, which satisfies the performance objectives
established by Rural Development, as previously communicated by Rural Development to User.
However, Rural Development makes no representation or warranty with respect to the System (except to
the extent expressly provided otherwise in Sections 2.1 and 5.1 of this Agreement). In addition, Rural
Development makes no representation or warranty with respect to any of the data obtained, provided or
transmitted by or through the System, including without limitation, any credit reports described in Section
4(a) below. EXCEPT TO THE EXTENT EXPRESSLY PROVIDED OTHERWISE IN THIS AGREEMENT,
THE SYSTEM AND ALL DATA ARE BEING PROVIDED TO USER "AS IS" AND ALL WARRANTIES
ARE EXPRESSLY EXCLUDED, INCLUDING, WITHOUT LIMITATION, ANY WARRANTY OF
ACCURACY AND THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE.

3.2 Third Party Services.

Certain products and services belonging to or provided by entities other than Rural Development may
from time-to-time be provided or made accessible to User through the System (collectively referred to as
"Third Party Products"), such as mortgage insurance, collateral assessments, in file credit reports,
merged credit reports, flood determination services and various types of borrower, property and
mortgage-related data. User acknowledges that Rural Development neither endorses nor has any
responsibility whatsoever for such Third Party Products or the entities providing such Third Party
Products. Furthermore, Rural Development has no obligation at any time to continue to provide or make
accessible through the System any particular Third Party Products. Without limiting the foregoing, User
hereby waives, releases Rural Development from any and all claims against Rural Development arising
out of or related to such Third Party Products.
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3.3 No Liability.

Rural Development will have no liability under this Agreement or related in any respect to the System
(including, without limitation, under any other agreement with User related to the System) for
consequential, exemplary, indirect or incidental damages, even if it has been advised of the possibility of
such damages.

4, Data.

(a) User agrees that the System may use the Subscriber Number(s) issued to User by various
credit repositories to retrieve credit reports on the borrowers in connection with each Loan Application
and that any credit reports retrieved by the System may result in a notation in the borrower's file that an
inquiry or inquiries, as applicable, were made by User. User authorizes the System to obtain the
aforesaid credit reports on behalf of User and to transmit the credit reports to User. User hereby agrees
to provide Rural Development with all of such credit reports through the System.

(b) Rural Development may use, reproduce and retain (i) all data for auditing and other purposes
that pertains to loans that Rural Development may guarantee, (ii) all data generated utilizing the System
that pertains to the functionality or performance of the System, (iii) all data necessary or useful in
assisting Rural Development in the diagnosis or correction of any irregularity, error, problem, or defect in
the System, the measurement of software or service usage, the protection or security of the System or
password protected areas of Rural Development’s Internet sites, the performance of system or network
maintenance, or evaluation of its software or services, or any improvement, upgrades or enhancements
thereto, (iv) all data necessary or useful in performing its obligations under this Agreement, providing
reports to User or responding to User requests, and (v) all data that User is required to report or make
available to Rural Development pursuant to any other agreement(s) between User and Rural
Development.

5. Legal Compliance.
5.1 Rural Development’s Representations and Warranties.

(a) Rural Development represents and warrants that it will comply with all applicable laws and
regulations in its operation of the System.

(b) The parties acknowledge that the System may require User to input certain information related
to each applicant, such as the individual's race, which User is prohibited by law from using as a basis for
granting or denying credit (collectively “limited use information”). The limited use information is being
collected by Rural Development for regulatory compliance and similar purposes.

(c) Rural Development represents and warrants that (i) Rural Development did not use limited
use information to design the System in a manner prohibited by the Equal Credit Opportunity Act (ECOA)
or other applicable laws, and (ii) the System will not use limited use information to discriminate against
any applicant (A) on the basis of race, color, religion, national origin, sex, age (provided the applicant has
the capacity to contract) or marital status, (B) because all or part of the applicant’s income derives from
any public assistance program, or (C) because the applicant has in good faith exercised any right under
ECOA.

5.2 User’s Representations and Warranties.

(a) User represents and warrants that it is licensed to conduct business in all jurisdictions where it
is necessary for User to be licensed to comply with its obligations under the terms of this Agreement.
User further represents and warrants that it will comply with all applicable laws and regulations in its use
of the System and any output of the System.
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(b) User represents and warrants that it, or another party acting on behalf of User, will provide an
adverse action notice to each applicant to whom it determines not to extend credit in accordance with the
requirements of ECOA. User further represents and warrants that User will rely upon its own counsel to
ensure compliance with ECOA and other applicable laws.

(c) User also represents and warrants that all information that it has provided to Rural
Development in the course of registering as an User, and upon which Rural Development has relied in
agreeing to permit User to access and use the System, is true and correct.

6. Reliance on the System; Nondisclosure of Output.

User represents and warrants that it will not rely exclusively on the System in determining whether or not
to extend credit to any applicant. The output from this System is only a recommendation as to whether
the proposed loan is eligible for a Rural Development guarantee.

7. Assignment.

User may not assign any of its rights or obligations under this Agreement in any manner whatsoever
without Rural Development’s prior written consent.

8. Term; Termination.

(a) This Agreement will commence on when Rural Development notifies User in writing under
paragraph 1.1(d). Each party reserves the right to terminate this Agreement at any time for any reason in
its sole discretion upon two (2) days' notice to the other party. Notwithstanding the provisions of Section
11(b) below, at the terminating party’s option, notice will be deemed sufficient if made by telephone and
confirmed in writing within two (2) business days, in which case notice will be deemed to have been given
at the time of the telephone call.

(b) In the event Rural Development terminates this Agreement without cause User will not be
entitled to receive any damages.

9. Access to System Output by Sellers and Mortgage Service Providers.

Rural Development hereby consents that User may permit any authorized Mortgage Service Provider,
approved by Rural Development to have access to System output on User's behalf. Any such access
must be effectuated in accordance with the terms of the User Instructions.

10. Confidential Information.

(a) The parties agree that the following information, to the extent that it or any of it is
disclosed to User by Rural Development, will be deemed confidential information for purposes
of this Agreement, whether or not the information is specifically marked or otherwise designated as such:
() any specifications or implementation plans for the System, (i) all information concerning Rural
Development’s business strategies and plans, (iii) all information concerning the design of the System
and any components thereof, (iv) all users’ manuals and other System-related documentation, and (v) the
terms of this Agreement.

(b) User agrees that it will not disclose any confidential information to any third party. Upon the
termination of this Agreement, User will immediately return to Rural Development all copies of any
confidential information previously delivered to User or otherwise in User’s possession or control;
provided that, at Rural Development’s request, User will immediately destroy all such information and
documentation and all copies received from Rural Development or otherwise in its possession or control
and certify in writing that such actions have been taken. Notwithstanding the foregoing, User will have
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the right to retain a copy of any System Categorization and similar output in User’s file with respect to the
loan to which such output relates.

(c) Rural Development will protect confidential information in accordance with Federal privacy
laws.

11. Miscellaneous.

(a) This Agreement is the complete and exclusive statement of the parties’ agreement with
respect to the terms of User's right to use the System, which supersedes and merges all prior proposals,
understandings and all other agreements, oral or written, between the parties relating to such subject
matter.

(b) Any notice required or permitted to be given by Rural Development under the terms of this
Agreement, including, but not limited to, notice from Rural Development of User Instructions or of an
amendment to the terms of the Agreement, may be given through the System or via electronic mail. All
other notices required under this Agreement to be in writing must be printed in paper or “hard copy” form
and will be deemed delivered (i) when delivered in person or by a reputable express mail carrier, or (ii)
three (3) business days after deposited in the United States mail in each case addressed as set forth in
the introduction of this Agreement. Notices to Rural Development must be sent to the attention of Chief,
Guaranteed Loan Branch. Each party may change its address for such notice purposes, and/or the
person(s) to whom such notices should be sent, by giving written notice of its new address and/or such
person(s) to the other party in accordance with the provisions of this section.

(c) Rural Development may amend the terms of this Agreement at any time through notice to
User setting forth the terms of such amendment. User’s use of the System at any time after the
effective date of an amendment shall constitute User’s consent to the terms of the amendment.

(d) The failure of either party to exercise in any respect any right or remedy provided for herein
will not be deemed a waiver of such right or remedy. No waiver at any time of any provision of this
Agreement will be deemed a waiver of any other provision of this Agreement at that time or a waiver of
that or any other provision of this Agreement at any other time.

(e) If any provision of this Agreement is held invalid, illegal or unenforceable, such provision will
to that extent be deemed omitted from this Agreement, and the remaining provisions of the Agreement
will continue to be valid and enforceable and will not be affected in any way.

(f) This Agreement is binding upon the parties hereto and their respective successors and
(subject to the provisions of Section 7 above) assigns. Subject to the provisions of Section 3, the rights
and remedies of the parties are cumulative and are in addition to, and not in lieu of, all rights and
remedies available at law and in equity. All of the parties' rights, obligations and agreements under this
Agreement (other than User’s right to use the System) which arise prior to the termination of this
Agreement will survive such termination.

(g) The provisions of the exhibits are hereby incorporated by reference into this Agreement. Any
conflict between the provisions of such exhibits and the remainder of the Agreement will be resolved in
favor of the remainder of the Agreement.

(h) User agrees that it will not use in any marketing, promotional or advertising materials the
name “Rural Development,” “Rural Development”, “USDA” or any hames similar thereto or derivative
therefrom, or any logos associated therewith, unless it shall first have received the express written
consent of Rural Development.

(i) Rural Development has entered into this Agreement pursuant to the signature authority of its
Deputy Administrator for Single Family Housing. Rural Development represents and warrants that said
officer has complete authority to enter into this Agreement on behalf of Rural Development, and that
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Rural Development shall be bound by all of the terms of this Agreement upon User’s execution of this
Agreement by this officer. User represents and warrants that its officer executing this Agreement has
complete authority to enter into this Agreement on behalf of User, and that User shall be bound by all of
the terms of this Agreement upon its execution of this Agreement.

(j) Neither party shall be responsible for delays or failure of performance resulting from acts
beyond the reasonable control of such party. Such acts shall include, but not be limited to, acts of God,
strikes, walkouts, riots, acts of war, terrorist attacks, epidemics, failure of vendors to perform,
governmental regulations, power failures, earthquakes, or other disasters.

Exhibits:
A -- Glossary of Terms
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Exhibit A - Glossary of Terms

As used in the Agreement, the terms listed below will have the following meaning:

1.

2.

10.

11.

12.

13.

Applicant(s) or Borrower(s): The borrower(s) or proposed borrower(s) under a Loan Application.
Approved Lender: A lender with an approved lender’'s agreement from Rural Development.

Broker: A person or entity that specializes in loan originations and is compensated by commission for
matching borrowers with lenders. A broker performs some or most of the loan processing functions,
such as assisting in the completion of loan applications and ordering and obtaining credit reports,
appraisals, and title reports, but does not fund loans or originate loans in its own name.

Correspondent: An entity that, in the ordinary course of business, sells the mortgage loans that it
funds and originates in its own name to other lenders. A correspondent performs similar loan
processing functions as a broker.

eAuthentication: A Government-wide security access system.
ECOA: The Equal Credit Opportunity Act.

Loan Application: The loan and Applicant or Borrower information that User enters into the System
in order to obtain a Rural Development guarantee loan recommendation.

Mortgage Service Provider: An entity engaged to perform, for a Broker or Correspondent, part of
the mortgage application processing, underwriting, funding or post-closing functions, but not any
activities related to obtaining an application for a Home Mortgage. The entity is typically paid on a fee
basis for services performed, with the payment of fees not being contingent on mortgage approval or
closing.

Security Administrator: The employee assigned by the User to delegate access to the System for
user identification numbers and passwords for specific employees or agents of the User.

Subscriber Number: The identification number provided by each credit repository to a User ordering
credit information from the repository.

System: The Guaranteed Underwriting System (GUS), an automated underwriting system owned by
Rural Development. The term "System" also includes the output of the System and any updates,
enhancements and documentation (such as the User Instructions) made available to User for the
System, together with all copies of the foregoing, whether made by Rural Development, User or a
third party.

User Instructions: Instructions for use of the System, given by Rural Development to User from time
to time through required training, or by notification through the System, including notification to User
to review and follow instructions posted on Rural Development’s Internet site.

Home Mortgage: A home mortgage guaranteed by Rural Development that a Broker,
Correspondent, or Mortgage Service Provider, or entity completely or partially originated, processed,
underwrote, packaged, funded, or closed.
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GUS Training

Lender Name:
Lender Tax ID #:

I certify the following participants completed mandatory GUS Training (Signature should reflect executor of the User Agreement).

Signed

Title Date

Participant Title/Position Email Address Phone Number Date Training
Name Completed




USDA Lender Request for Branch

—_— Addition/Modification to the Rural
Development Database

This form may be utilized to request an addition or modification of branches in the
USDA Rural Development automated system. Only persons that are authorized by the
lender’s respective organization to make these changes should remit this form to USDA
Rural Development.

Lender Tax ID # (9 Digit Federal TIN):
Lender Name:

Doing Business As (If Applicable):

Mailing Address:

City:

State: Zip Code (Include +4 Extension):
Phone Number:

Fax Number:

Lender Type:  seject One

Are USDA guaranteed loans underwritten at this location? Q) Yes ® No
Are USDA guaranteed loans held at this location? O Yes ® No
Are USDA guaranteed loans serviced at this location? O Yes ¢ No

Request Date:
Requestor’s Name:

Requestor’s Title:

Requestor’s Phone Number:
Requestor’s E-mail Address:

Optional Branch Point of Contact Person (Not Required)

Branch Contact Name (First and Last):

Position:

Area of Responsibility:

Phone Number (Include Extension):
Fax Number:
E-mail Address:

Lenders who are approved in only one state: Remit this form to the state’s Guaranteed
Rural Housing Coordinator (a list of GRH Coordinators can be obtained at the following
website
http://eligibility.sc.egov.usda.gov/eligibility/welcomeAction.do?pageAction=GetRHCont
act&NavKey=contact@12.)

Lenders who are approved in multiple states or on a national level: Remit this form to
the Guaranteed Loan Branch of DCFO at RD.DCFO.GLB@stl.usda.gov.

USDA Branch Addition-Modification Request_v3_03/12



http://zip4.usps.com/zip4/welcome.jsp

Appendix B: Job-Aids to Assist the Lender in Completing
Accurate Information

[Lenders: Utilize the job-aids in this Appendix to assist in completing accurate information. By

submitting true and accurate information, delays in responding to your request can be avoided.

Appendix B: Job-Aids to Assist the Lender in Completing
Accurate Information

» Job-Aid: Transmittal Cover Sheet

» Job-Aid: GUS User Agreement

» Job-Aid: Training Certificate

» Job-Aid: Lender Request for Branch Addition/Modification to Rural Development

Database
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A_ United States Depariment of Agriculiure

mora— nwral Development
Development Committed to the future of rural communities

Job-Aid » Transmittal Cover Sheet » Complete with accurate information.

AU S

uarantoed Undorriting Systen [ Transmittal Cover Sheet

Utilize this as a covershest to transmit the User Agresment to the Deputy
Chief Financial Officer {DCFO) of USDA Rural Development. Please complete
all fields. The agreement must be received to complete your registration to
access GUS.

Tax IDE

/
\

Company Name

Submitter’s Name

Submittess Phone Number

Submitter's Email Address

Does this reguest apply to: [ All branches associated with lender’s TIN#

[ Limited to Branch requested

Dees this request apply to [ Yes - Identify:
multiple States?
O ma

The following materials are enclosed:
O signed/completed GUS User Agreement
[0 completed Transmittal Cover Sheet

[0 signed GUS Training Certification {ﬁgnamrem

Mail Priority/Crvernight or Standard Mail To: [Prefesred aption i Priority/Overnight mail. ]
SiaadardV oo dneigd

LB, Renl Developraent

Cheef, Chesrsrieed | o Foemee

Tiekphore (188] 4524192 or ol fron (ETTRE06-5 TR0
&) Chosdfeliorw Fihel., Fildg, 164, Songth Faed

2 Flows, Pt 37 H
51 Lowes, WD 63030

Comments:

Teanamamal Cover Sheel — w603 17 doc

Input the Taxing ID number
from Form 1980-16, Lender
Agreement.

Input the Legal Name of the
Organization as it appears on the
Lender Agreement.

Identify preparer’s name and
contact information. This person
will be the point of contact for
this request.

Indicate if your organization
would like all branches to be
approved, or access limited to
only the branch requested.

If your organization is approved
to do business with Rural
Development in multiple states —
identify the states.

A checklist: Include ALL

documents. Partial documents

will not be accepted.

Include any comments that may
assist in processing your request.




USDA .&_ United States Depariment of Agriculture
.:_-:—__.-—-——

mora— nwral Development
Development Committed to the future of rural communities

Job-Aid » Gus User Agreement » Complete with accurate information and authorized

signature.

USER AGREEMENT

This agrzement Is made on the date sat forih In the bax below by and between the U.5. Depanment of Agriculture
{USDA), Rural Development, and the Approved Lender, Broker or Correspondent (@5 defined In the Glossary set forth In
Exhilbit A below) named In the box below and hersinafter refemmed to a5 “Usar.

User represents and wamanis to Ruwral Development that User has read all of the terms of the agreement, sat forth below
In Z2ctions 1 through 11, undersiands such tesms, and agrees 1o be bownd by all of such terms, and has executed this
Agreement In the box Delow In witness of swch representation, wamanty and agreement. User further acknowledges
that Rural Development has mo cbllgation to perform hersundsr untll Rural Development provides notica of
approval te Lear In writing pursuant to paragraph 1.1(d) hersin.

[ snderBrokerCormspandent, aka User, must comphsie o blank spaces baiow amd Must sign Bekow for this A greamaaf to
affaciiva.]

Taxing Identifcation Mumbsar (TIM):
Complete legal name of Business [aka: User)
Sirest address of User

(Streat, City, State, 2p Code)

Type of Lksar: Approwad Lender icheck one)

If BrokarfComespondant, provide Assoclated Approved Lenders accepianca:
Mams
Address

Approved Lender's Signatura Tax ID:

Mama of parson ssacuting Agresment for Liser

Tile of parson executing Agrasment for Usar
Dats of Exscution i

Lndsl Sacll Adrnintstrator (5 A) INfermation [z defired In e Gios set forth In Exfil

Mams of 22 #1 of BAF2

E-meall of 24 81 E-mall of 24 £2

Phens Humber 54 81 Phons Number of 34 £2
Fax Numbssr of 34 #1 Fax Number of 24 #2
sluth IDof 3A#* 0 LR T SR

‘Lorvnd 1 whuth iDs snd passwonds am created onlise, and sctivated wis emall ol hSo e sguth e oedy gors!, Yo GUS sctheslaon cannol
withoot & valkl sctivated afcth 1Dt Lander Seciirity St inkalialo ]

Zeourtty Administrabonic) valld for: [ Omly the location listed In the address above [ Al locaSons of the organization

(check only ane)
SUSER" raka Longer. BrokerCorregogngdent] “Rural Development”
By By Signature Authority of the Deputy Administrator,
Sigratare
Title ingle Family Housing
Dy w7 T8 B TEan v T o iy S aress oifeer of e carmany
ared repesaae Ao wamest e formados In i o b conseee and acouTie.
Malling Addrecc Eandard/Pricatty/Overnight
for User Agreamsnt WS008, Rural Deysopment

to Rural Development: Chief, Guaraniesd Loan Branch
Telephone: [(314) 4574152 or Tol-fres (877) 635-3TES
4300 Goodf=ilcw Eivd., Bkig. 104, South End

Z* Fioor, Fost H 37

St Lous. MO £3120

Input the Taxing ID number
from Form 1980-16, Lender
Agreement.

Input the Legal Name of the
Organization as it appears on the
Lender Agreement.

4 lines are available for the
complete address.

Only approved lenders may
utilize GUS. Check Approved
Lender.

Input the name of appointed
Security Administrator and

accompanying information for

contact.

Input the Level 1 (or Level 2)
eAuthentication ID created by
the SA at the LISDA

Repeat information for
appointed SA #2. For additional
SA’s — attach continuation
document.

Input title of official executing
the User Agreement.

Agreement must be
executed by a person of
authority able to bind the
lender to the terms of the
agreement.




USDA .&_ United States Department of Agriculture

morai— nwral Development
Development Committed to the future of rural communities

Job-Aid » cus Training Certification » Complete with accurate information and authorized signature.

Input the Taxing ID number
from Form 1980-16, Lender
Agreement.

Lender Name- Input the Legal Name of the
Lender Tax ID &: Organization as it appears on the
Lender Agreement.

I certify the following participants completed mandatory GUS Training (Signatre should reflect exscutor of the User Agresment).
Input title of official executing

Signed the User Agreement.
] Agreement must be
Title Diate =
executed by a person of
Participant Title/Position Email Address FPhone Number Diate hﬁgg authority able to bind the
M Complete
= lender to the terms of the
agreement.
—_

Input date executed by
authorized individual.

\ Input the name, title, email

address, telephone # and date
training was completed.

All appointed Security

Administrators and users who
will be assigned
“Representative with Final
Submit Authority “must take
training. The training is
recommended for all users.




USDA .&_ United States Department of Agriculture

=== fual— nural Development
Development Committed to the future of rural communities

Job-Aid » Lender Request for Branch Addition/Modification to the Rural
Development Database » Complete with accurate information.

USDA Lender Request for Branch

—_— e  Addition/Modification to the Rural
- Development Database

This form may be utilized to request an addition or modification of branches in the Input the Taxing ID number
USDA Fural Development automated system. Only persons that are authonzed by from Form 1980-16, Lender
lender’s respective crganizafion to make these changes should renat thesfatm to USDA Agreement.

Fural Developoeent.

Lender Tax ID # (9 Dizit Federal TIN): Input the Legal Name of the

D;:I-MBN“E . licabl Organization as it appears on the
mE usml i (If App e): Lender Agreement and DBA if

Citv- applicable.
State: Zip Code (Include Hm
Phone Mumber:

Bl Complete information. INCLUDE

Fax Mumber: . . .
Lender Type: a zip+4 extension (required).
Are USDA puaranteed loans underwritten at this location? Yes Ho

Are T_:SDA guaranteed loans held at ths quf:anou:?. Tes Ho I S Required information.

Are USDA puaranteed loans serviced at this locaton? Yes Ho

Request Diate:
Fequestor’s MName:

Fequestor’s Tifle:  \
Requestor’s Phone Mumber:

Fequestor's E-mail Address: with questions regarding the
request.

Input who may be contacted

Optional Branch Point of Contact Person (Mot Eequired)
Branch Contact Mame (First and Last):

Position:

Area of Responsibility: \
Phone Mumber (Include Extension):
Fax Mumber:

E-mail Address:

I Optional information.

Lenders whe are approved in only one state: Remut this form to the state’s Guaranteed ——— [BNoT N E 1t 1o o te L AR o8
Fural Houwsmg Coordinator (a list of GRH Coordinators can be obtained at the following

beite Agreement.

we

hittp: Yehmbility. sc.ezov.usda. govehmbility ' welcomed chon doTpase Acton=CetR HCont

act&NavEev=contactil2.)

Lenders who are approved in multiple states or on a nattonal level: Fenut W Mu'ltiple state approval or
the Guaranteed Loan Branch of DCFO at ED. DCFO.GLBaistl usda zov. national approval.
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