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Navigating to the
Loss Claim Administration Page

Go to https: gls.sc.egov.usda.gov
website

Click ‘I Agree’ on the WARNING page below.

The E-Authentication Login page displays. (See Page 4)
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USDA United States Depariment of Agriculture
"‘r‘f‘"""" USDA eAuthentication

| e

me | About eAuthentication Help i Contact Us Find an LRA

WARNING

® Tou are accessing a U.S. Government information system, which includes {1) this computer, (2) this
carmputer network, {3) all computers connected to this network, and {4) all devices and storage media
attached to this network or to a computer on this network. This inforrmation system is provided for U5,
Government-autharized use only.

Unautharized ar improper use of this system may result in disciplinary action, as well as civil and criminal
penalties.

» By using this information system, vou understand and consent to the following:

< You have no reasonable expectation of privacy regarding any communications ar data transiting or
stored an this information systermn. At any time, the government may for any lawful government
purpose monitor, intercept, search and seize any communication or data transiting or stored on this
infarmation systern.

Any communications or data transiting or stored on this infarmation systern may be disclosed or
used for any lawful government purpose.

< Your consent is final and irrevocable, You may not rely on any staternents or informal policies
purporting to provide you with any expectation of privacy regarding communications on this system,
whether oral or written, by vour supervisor or any other official, except USDA's Chief Information
Officer.

WARNING

eAuthentication Horme | USDA.gov | Site Map

Accessibility Statemant | Privacy Policy | Non-Discrimination Statement | www First@ov, gov

Enter your E-Authentication User ID and Password (password
is case sensitive) and click the “Login” button.

Loss Mitigation User Guide 4
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eBack = J Iﬂ @ ,_h /__) Search H5:1:(Fa\o’\:mtes @ [ - :\,, l)_.i’-l = _'J ﬁ

Address |@ https:f/pws.dev.sc.egov.usda, govloginglogin, aspx e TYPE=335544 332REALMOID=0E-5400fe75-034d-402C-32 31 -959FI55ad0c 560G | G0

Links ** &Snaglt E Ef %Cunvert

USDA United States Depariment ol Agricullure
2 USDA eAuthentication

[—

Home : About eAuthentication: Help i Contact Us Find an LRA

Quick Links
b What is an account?

eAuthentication Login

v Greate an account
b Update your
Administrator Links User ID:

I Local Registration Forgot your User ID7

Authority Login

Faorgot your Password?

Login with my User ID and Password

Change My Password

Login with my USDA LincPass

Login with my LincPass

What's New

MNEW! Improvements to USDA Employee Registration

# The new registration process provides a faster method of abtaining an
eAuthentication Employee account, Click here for more information!

Self-Service Enhancements

* Improvements to Forgotten Password Reset and Forgotten User ID are now
available, Click here for more information!

Important! Employees and Contractors:

# Please update your business email and phone in your profile. Click here for

@ Done é

Click on the RHS Home hyperlink at the top
of the page. The RHS home page displays
(see page 6).
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GLS Home Page - Microsoft Internet Explorer

File Edit ‘iew Favorites  Tools  Help

Qo= © 1 [ & Pown foroerms @ 32 1 - [

Address @ https:/{gls. test.sc.eqov.usda, gov/ - | Go  Links ¥ & Snaglt @ = %Cnnvert
USD United States Department of Agriculture
477 (O
GE Guaranieed Loan System & CBP Direct Loans and Granis
GLS F54A RBS RHS RUS Log
Home Home Home Home Home Borrower Lender Loans Reporis Help Off
FMC1CICS: NCCDSNC
Message Board
2l
rarm Service Agomty
Farm Service Agency
Guerenieed Loan System is available for Rural Business-Cooperative Service Rural Utilities Service
use Monday through Saturday from dam to
Tpm Cemiral Daylight Time and Sunday
from Bam to 4pm.
Warning: This site is for authorized USDA
employees only.
GLS to Data Warehouse Comparison Results
Master Account Cross Reference
SEBAS
Last Updaded: Monday, August 11, 2008 7:20:16 AM
Tnauthorized access to this United States Government Compuier System and software is prohibited by Title 18, United States Code 1030. This
statute states that: Whoever | ingly, or i 11 a computer without authorization or d thorized access, and by means of
such conduct, ohtaing, aliers, damages, desiroys, or discloses information or prevents authorized use of (data or a computer owned hy or operated
for) the Government of the United States shall be punished by a fine under this title or imprisonment for not more than 10 vears, ox both.
All activities on this system and network may be monitored, intercepted, recorded, read, copied, or captured in any manner and disclosed in any
manner, by authorized personnel. THERE IS MO RIGHT OF PRIVACT IN THIS SYSTER. System personnel may give to law enforcement officials
any potential evidence of crime found on USDA compuier sysiems. USE OF THIS SYSTEM BY ANY USER, AUTHORIZED OR UNAUTHORIZED,
CONSTITUTES CONSENT TO THIS MONITORING, INTERCEPTION, RECORDING, READING, COPYING OR CAPTURING AND
DISCLOSURE. REP ORT UNAUTHORIZED USE TO AN INFORMATION SYSTEMS SECURITY OFFICER.
a é & Trusted.

Click on the Loss Claim Administration hyperlink under the
SFH column. The SFH Loss Claim Administration page
displays. (See Page 7)
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- Microsoft Internet Explorer

‘M https:figls.test.sc.egov. usda.govirhs_index.asp

File Edit Wiew Favorites Tools  Help

Qux- O KM@ G

pSearch *Favontes @ @- g:; @

-

Address @ https:figls test.sc.eqov.usda.gow/rhs_index.asp

v|GU

Links ® & Snaglt E g‘ ﬁConvert

USD

United States Department of Agriculture

_ GE& Guaranieed Loan System & CBP Direct Loarns and Grants

GLS FsaA EBS RHS RUS Log
Home Home Home Home Home Borrewer Lender Loans Reporis Help off 1
SFH MFH CF Ad hoc Reporting
@ Funds Admin a Admin a Adwmin @ CF Adhoc Reporting
8 Requesi List @ NOFA Admin @ Grani Determination @ MFH Adhoc Reporting
@ Guaranieed Underwriting @ Request List @ Facility/Project List @ SFH Adhoc Reporting
@ Loss Claims Admin Menu @ Project List @ Request List
@ Reporis @ Reporis @ Reporis
@ Forms @ Forms @ Forms
@ LINC Sysiem Administration A Application Auihorization @ Application Autherization
@ Application Authorization @ Quick Reference Guide @ Loan Servicing User Guide
@ Loan Servicing User Guide @ CF User Guide
@ GLS Helpful Hinis Guide

Last Updated: Wednesday, April 01, 2009 1:36:32 PM

‘Warning : This site is for authorized USDA employees only.
Using the “Back™ browser button causes unpredictable resulis.

In

<4 start

" 3 Internet

ADD LOSS Mitigation

From the SFH Loss Claim Administration menu,
on Add Loss Mitigation.

Loss Mitigation User Guide
May 2009
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3 SFH Loss Claim Administration - Microsoft Internet Explorer

File Edit ‘Wiew Favorites Tools  Hels

eBack < \) @ @ \r_h )._ Search ‘-Ei'(Favontes @ Bv ;i_; W - l_J ﬁ
Rddress@https:,l’,ig\s‘test.sc.egov.usda.gov.l’SFHLMé\u‘asp v|Gu Links & Snaglt E Iﬁl @Cﬂnvert

USDA ié__ SFR\Loss Claim Administration

_ Rural GLS Home ‘ EHXHome ‘ Bonowerl Lender ‘ Reguastl Funds Admin | Loansl Repaorts | Farms | Help

Development

Loss Claim Inquiry

Claim Status List

Wiew Suspended Loss Claims
Wiew Paid Loss Claims

Cach Collection/Fecoveries List
Threshold Edit Code List
Debenture Interest Rate List

Add Loss Mitigation

to WisneUpdate Loss Mitigation)

Loss Claim Update

Add/MJpdate Property Disposition Summary
Add/Update Loss Claim

Wiew/Update Loss Claim

Re-issue Loss Payment

Update Loss Claim Cash Collection

Add Recovery Calculator

Update Recovery Calculator

Borrower Clairn Status Sumrmary
ID Cross Reference

Reports

Advice of Payrment
Loss Claim Confirmation

Loss Claim Threshold Maintenance rnstional otfice
uze only)
Add Threshold Edit Code

Update Threshold Edit Code

Documentation
Loss Clairm Administration User Guide (POF)
Loss Claim Ready References (PDF)
Frequently Asked Questions (POF)

@ Done =] Trusked -
¢4 start In

Enter the Borrower ID in the following box:

Loss Mitigation User Guide 8
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Explorer User Prompt

Scrpt Praompt;

Cancel

Enter Barrawer D |

‘A Add Loss Mitigation - Microsoft Internet Explorer

Fil=  Edit Wiew Favorites Tools  Help

eBack - \) @ @ /h QSearch ‘;/\rFavor\tes @ 8 “ﬁ @ = |_J ﬁ

Rddress@https:,l’,iguar\oan.test.sc.egov.usda.gov,iGuarLoan)’GLSLossMitgAddL\st.d0?txtTranCode=MLW?5&txtBorrTaxID=406312?68 V|Gu Links &Snaglt E Iﬁ' ﬁConvert

USDA Add Loss Mitigation
Loss Mitigation
Banower ID =
Warkout Recommendation * [select V]
[ swmict | [ cancei |

@ é &) Trusted .

-"' start [E] Irk ] ) | ITIGATICON LI, O SINGLE FAMILY HOU..

Click on the Workout Recommendation Type drop down box and
select one of the following:

* Pre Foreclosure Sale
* PFS Plan

Loss Mitigation User Guide 9
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 Deed-In-Lieu
* Modification
» Special Forbearance

Click the Submit button. The Add Loss Mitigation screen
for the specific Workout Recommendation Type is displayed
as follows: (See page 10)
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USDA Add Loss Mitigation

Section Bookmarks
Botrower Information Lender Information Loan Information

Propery Information Financial Information Special Forbearance Information
Cormments

General Information

workout Recommendation * SPECIAL FOREEARANCE
Servicing Plan Date 0541572009

Sewicing Office

Agency Loan Number a

Fiscal Year of Obligation 2004

Create User ID/Date

Last Update User ID/Date

<

v

Borrower Information
Geo State/County

Borrower ID/Marme
Co-Borrower [D/Name (1)

Lender Information

Servicing Lender
Lender ID/Branch
Marme
Contact Mame * Last

First
Contact Phone * I | Eicosion
Contact Fax *
Contact Email Address *
Lender Loan Mumber
Holding Lender

Lender ID/Branch
Marme

Loan Information

Closing Date 094102004

Lender Guarantee Interest Rate 6.7500%

Due Date of Last Payment * =
Unpaid Principal Balance =

Current Monthly Payment *

Principalfinterest Arrearage *

Tax Arrearage *

Insurance Arrearage *
Total PITI

Foreclosure Fees and Costs *
Total Arrearage
Mational Disaster * © ves © Mo
Foreclosurs Status ™ Select ~
Delinguency Code 20 ACCOUNT DELINQUENT

Property Information

Property Address

Property Condition * Select ~

Oceupancy Status ™ Select ~

Property Listed for Sale * O ves O Mo
List Date

List Price

Days on Market

Real Estate Agent

Real Estate Agent Phone Extension
Listing Initiated By Borrower  Lender

Financial Information

Reason for Default * Select ~
Borrower Income *
Secondary Borrower Income *
Monthly Net Income
Proposed Monthly Paymsnt *
All Other Monthly Expenses ©
Monthly Surplus
Liquid Assets =

Special Forbearance Information

Agreement Terms ~
Mevwr Monthly Payment ~
Bortower Contribution *

FPerfarming Special * @ wes O Mo (Select yes for coliection of fees and costs)

Comments

S ) [ s

Loss Mitigation User Guide 11
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Halp

Section Bookmarks
B

orrover Inforrmation

Comments
General Information

Warkout Recommendation *
Servicing Plan Date
Semicing Office

Agency Loan Nurmber
Fiscal Year of Obligation
Greate User ID/Date

Last Update User ID/Date

Borrower Information
Geo State/County

Borrower ID/Mame
Co-Borrower [D/Name (1)

Lender Information

Servicing Lender
Lender ID/Branch
Mame

Contact Name * Last
First
Contact Phone *
Contact Fax ™
Contact Email Address *
Lender Loan Number
Holding Lender
Lender ID/Branch
Name

Loan Information

Closing Date
Lender Guarantee Intersst Rate
Due Date of Last Payment *
Unpaid Principal Balance *

Current Manthly Payment *

Principaliinterest Arrearage *
Tax Arrearage *
Insurance Arearage ~
Total PITI
Foreclosure Fees and Costs ™
Total Arrearage
Mational Disaster *
Foreclosure Status *
Delinquency Code

Property Information
Property Address

Property Condition ~
Occupancy Status ™
Property Listed for Sale *

List Date

List Price

Days on Market

Real Estate Agent

Real Estate Agent Phone

Borrower Incame ©
Secondary Borrower Income ~
WMonthly Net Income
Proposed Monthly Payment =
All Other Monthly Expenses *

WMonthly Surplus

Liquid Assets =

Modification Information

Capitalized Amount ~
Borrower Contribution ™
Mew Monthly Payment
Old Interest Rate ©

Mew Interest Rate =
Mew Maturity Date ~
Junior Lien Amount
Income/Expense Ratio

Housing Ratio %

Comments

USDA Add Loss Mitigation

Lender Inforration
Financial Information

MODIFICATION ~
0571272000

Mo
==
2
&

testid

marilyn's

Extension

09/10/2004
6.7500%

O vyes O Mo
Select ~
20 ACCOUNT DELINGQUENT

Select
Select ~
O Yes O Mo

Extension
Listing Initiated By Borrower Lender
Financial Information
Reason for Default * Select

=

Gf applicsble)

[ Sove

][

Swomic )

Loss Mitigation User Guide
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Section Bookmarks
& format

I n
Bropery Inforrmation

General Information

Workout Recommendation ~
Servicing Plan Date
Servicing Office

Agency Loan Murnber
Fiscal Year of Obligation
Create User ID/Date

Last Update User ID/Date

Borrower Information
Geo State/County
Barrower ID/Name
Co-Borrower ID/Mame (1)
Lender Information

Servicing Lender
Lender ID/Branch
Narne

Contact Marme *

Contact Phone >

Contact Fax ™

Contact Email Address =

Lender Laoan Murmber
Holding Lender

Lender ID/Branch
Marme

Loan Information

Clasing Date
Lender Guarantee Interest Rate
Due Date of Last Payment *

Unpaid Principal Balance *
Current Manthly Payment *

Principal/interest Arrearage *

Tax Arrearage ~
Insurance Arrearage ~
PITI

Foreclosure Fees and Gosts ™

Tot,

Total Arrearage
National Disaster *
Foreclosure Status ~
Delinguency Code

Property Informa
Property Address

Property Gandition ~
Occupancy Status
Property Listed for Sale ~

List Date

List Price

Days on Markst

Real Estate Agent

Real Estate Agent Phone

Listing Initiated By

Financial Information

Reason for Default *
Borrower Income *
Secondary Borrower Income ~

WMonthly Net Income
All Other Monthly Expenses *

Monthly Sur

Liguid Assets *

“aluation Date
Waluation Type ~

As 1s Value ~

As Repaired value =
Estimated Cost of Repairs ~

Marketing Period ~
Commission *

MLS Listing =

Borrower Contribution
Subrnitted Offer ~
Estimated Closing Date *

Seller Concessions *

Comments

USDA Add Loss Mitigation

Lender Information
Einancial Inforration
Propery “aluation Information

Loan Information
Pre Foreclosure Sale Information
Comments

PRE FORECLOSURE SALE ~
05122009

Mo
=R=1
=]

3

Last [cesrtid

First [marilyn's

I | ttonsion

0941042004
6.7500%

< Yes O No
Select ~
20 ACCOUNT DELINQUENT

Select v
Select ~
& Yes O No

Property Valuation Information

Pre Foreclosure Sale Information

Extension
Borrover Lender
Select
s0.00
=
Select ~
ciaws)
< Yes O No
=
Save ] [ mwmaic ]

Loss Mitigation User Guide

May 2009
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USDA Add Loss Mitigation

Section Bookmarks

Borrower Information Lender Information Loan Infarmation
Property Information Financial Information Property “aluation Information
Comments

General Information

warkout Recommendation * PFS PLAN
Sericing Plan Date 057123009
Servicing Office

Agency Loan Murmber
Fiscal Year of Obligation
Create User ID/Date

Last Update User ID/Date

<

Borrower Information
Geo State/County

Borrower ID/Mame
Co-Borrower ID/Mame (1)

Lender Information

Servicing Lender
Lender ID/Branch
Mame

Mo
ad
2
&

Contact Mame * Last rtestid
First |marilyn's
Contact Phane * I | ::cioocicn
Cortact Fax *
Cortact Email Address *
Lender Loan Mumber
Holding Lender

Lender ID/Branch
Mame

Loan Information

Closing Date 02¢10/2004
Lender Guarantee Interest Rate 6.7500%%
Due Date of Last Payment ™ =

Unpaid Principal Balance *
Current Monthly Payment *

Principalinterest Arrearage *
Tax Arrearage =
Insurance Arrearage ~
Total PITI
Foreclosure Fees and Gosts ™
Total Arrearage

Mational Disaster = O Yes O No
Foreclosure Status * Select ~
Delinguency Code 20 ACCOUNT DELINGQUENT

Property Information

Property Condition * Select [+
Occupancy Status ™ Select ~
Property Listed for Sale * O Yes © Mo
List Date
List Price

Days on Market
Real Estate Agent
Real Estate Agent Phone

Extension
Listing Initiated By Borrower  Lender
Financial Information
Reason for Default * Select ~

Borrower Income *

Secondary Borrower Income *
Monthly Net Income
All Other Monthly Expenses ~
Monthly Surplus $0.00
Liguid Assets *

Property Valuation Information

“aluation Date ~ e
valuation Type = Select
As Is Value *

As Repaired Walue *

Estimated Cost of Repairs

<

Comments

seve ) [

Loss Mitigation User Guide 14
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USDA Add Loss Mitigation

Section Bookmarks

Borrower Information Lender Information Loan Information
Eropery Information Einancial Information Deed In Lieu Infarmation
Eroperty “aluation Information Comments

General Information

Workout Recommendation * DEED-IN-LIEU ~
Servicing Plan Date
Servicing Office

Agency Loan Murnber
Fiscal Year of Obligation
Create User ID/Date

Last Update User ID/Date

Borrower Information
Geo State/County

Borrower ID/Mame
Co-Borrower ID/Mame (1)

Lender Information

Servicing Lender
Lender ID/Branch
Narne

o E
=R [
£ =
5 3
N
=]
a
@

Contact Mame * Last [cestid

First [marilyn's
Contact Phone ~ T | i
Contact Fax ™

Contact Email Address = |

Lender Loan Mumber

Holding Lender
Lender ID/Branch
Narne

Loan Information

Closing Date 02/10/2004
Lender Guarantee Interest Rate 6.7500%
Due Date of Last Payment * =

Unpaid Principal Balance *
Current Monthly Payment

Principalfinterest Arrearage *
Tax Arrearage ~
Insurance Arrearage *
Total PITI
Foreclosure Fees and Costs ~
Total Arrearage

Mational Disaster * & ¥es O No
Foreclosure Status * Select ~
Delinquency Code 20 ACCOUNT DELINQUENT

Property Information

Fropeny Aarees _

Property Candition ~ Select |~
Occupancy Status = Select ~
Property Listed for Sale ~ & Yes O ho
List Date
List Price

Days on Market

Real Estate Agent

Real Estate Agent Phone Extension
Listing Initiated By Borrower  Lender

Financial Information

Reason for Default * Select ~
Borrower Income ™

Secondary Borrower Income *

WMonthly Net Income
All Other Monthly Expenses *
WMonthly Surp s0.00

Liguid Assets *

Property Valuation Information

waluation Date * =
“aluation Type ~ Select ~
As 15 Value

As Repaired Value *

Estimated Cost of Repairs =

Deed In Lieu Information

Foreclocure Initiation Date

gl

Estimated Foreclosure Sale Date

Borrawer Contribution *

Comments

(e ) [Cswwie )
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Some of the sections in the Add Loss Mitigation are
designed to be specific to the workout type selected.

General Information Prefilled with Workout Recommendation
selected. Enter Servicing Plan Date from the Loan
Servicing Plan.

Borrower Information Prefilled

Lender Information Servicing Lender and Holding Lender

Information is Prefilled. Enter contact information from
Loan Servicing Plan.

. . — n SR Y
- ¢ ) = 4 ) - -

e Back > |ﬂ @ ) - Tearch ¢ Favorites €B =2 2] ii

Address |@ https:}fguarloan. test. sc.egov usda, gov/GuarLoanGLSLossMitgAdd, do?txk TranCode=MLW 758 xtLoanMbr=32559615121 72509195 V| Go Links & Snaglt @ (=1} %Cnnvert

USDA Add Loss Mitigation

Section Bookmarks

Borrower Information Lender Infarmation Loan Infarmation
Property Information Einancial Infarmation Madification Information
Comments

General Information

Workout Recommendation * MODIFICATION v
Servicing Plan Date os/z1/z009| I

Servicing Office

Agency Loan Nurmber 50

Fiscal ear of Obligation 1993

Create User ID/Date
Last Update User ID/Date
Borrower Information
Geo State/County
Borrower ID/Name
Lender Information

Servicing Lender
Lender ID/Branch
Name

Contact Marme * Last

First
Contact Phone * Extension l:l
Contact Fax *

Contact Email Address * |
Lender Loan Mumber

Haldi |l andar

@ Done é & Trusted
———
:',‘. start Intu: Ut -2} Guaranteed =T igation - ... 1 igation Agenc... o
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Loan Information Closing Date and Lender Guarantee Interest
Rate are prefilled. All fields with an asterisk (*) are
required fields. (Enter for all Workout Types)

Property Information Property Address is prefilled. Fields
with an asterisk (*) are required fields. If Yes is
selected for Property Listed for Sale* all of the following
fields must be completed. (Enter for all Workout Types)

File Edit Wiew Favorites Tools Help

OBGEK .= Iﬂ Ig ;\J /.-‘JSearch ‘sn‘\'(Favurites {‘3 - .,_f ﬁ] < _I ﬁ

Rddress|1§|https:J‘,l’guarloan.test.sc.egov.usda.gov,I’GuarLoan,l’GLSLDssM\tgAdd.do?txtTranCDde=MLW?5&txtLoaanr=4318611459152009 V|GD Links & Snaglt E [Eaf %Cunvert -

Loan Information

Closing Date 09/10/2004
Lender Guarantee Interest Rate 6.7500%

Due Date of Last Payment * =

Unpaid Principal Balance *

Current Manthly Payment

Principalfinterest Arrearage ™

Tax Arrearage ™

Insurance Arrearage ©
Total PITI
Foreclosure Fees and Costs ©

H

Total Arrearage

Mational Disaster * O ves O Mo
Faoreclosure Status *
Delinguency Code 20 ACCOUNT DELINQUENT

Property Information

Property Address

Property Condition ™

Occupancy Status ™ Select w
Property Listed for Sale * O ¥as O Ma
List Date

List Price
Days on Market

Real Estate Agent

|1}

Real Estate Agent Phone Extension l:l
Listing Initiated By Borrower Lender

Loss Mitigation User Guide 17
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Financial Information All fields with an asterisk (*) are
required fields. (Enter for all Workout Types)

Special Forbearance Information This section is Specific to
Special Forbearance. All fields with an asterisk (*) are
required.

Comments Use this section to add any notes and comments
regarding the loss mitigation.

File Edit  ‘Wiew Favorites  Tools  Help

@Back = -J @ @ \/_h psaarch *Fa\furites @ Bv (_% ] - \_‘J ﬂ

Address Qhttps:ngarlnan.test.sc.egnv.usda.gnv;Guaanan;GLSLnssMitgndd.:In?txtTranCnda=MLw75&txthanNhr=4318511459152n092nlV|Go lnks > @ snaglt B ' (DMeAfessitendvisons| < Convert
roperty Listed for Sale es Mo

List Date
List Price
Days on Market

Real Estate Agent |

Real Estate Agent Phone Extension I:I

Listing Initiated By Borrower Lender

Financial Information

Reason for Default * Select v

Barrower Income ™

Secondary Borrower Income *

Monthly Net Income

Proposed Monthly Payment *
All Other Monthly Expenses *
Monthly Surplus

Special Forbearance Information

Agreement Terms *

Mew Maonthly Payment *

Borrower Contribution ™

Performing Special * O Yes (O No (Select ves for collection of fees and costs)

Comments

[ Save ] [ Submit ] Lelete

# start ' Inbo

@ é & Trusted:
¥ - p o ile - At 3
’ I
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Modification Information This section is Specific to
Modification. All fields with an asterisk (*) are
required.

2 Add|Loss Mitigation - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help

- N @) .. ; . B -
@ Back (<> @ @ Ch 7’ Search S @ Favorites @ D:? =) ] ﬁ
Address @ https:iquarloan.test, sc.egov.usda, gov/GuarLoanfGLSLossMitgadd. do?txt TranCode=ML\W75akxtLoanMbr=431561145915200920C V| Go Links & Snaglt E E‘ @Convert

LS TIE e Oy OUMTOWET  LETTOET

Financial Information

Reason for Default * Select v

Borrower Income *

Secondary Borrower Income *

Monthly Net Income

Froposed Monthly Payment *
All Other Monthly Expenses *
WMonthly Surplus
Liquid Assets *

H

Modification Information

Capitalized Amount *

Borrower Contribution ®

Mew Manthly Payment *
Old Interest Rate *

Mew Interest Rate

i

Mew Maturity Date * =

Junior Lien Amount (if applicable)

Income/Expense Ratio

Housing Ratio %

Comments
Save I [ Submit ] Lelete
@ Done é @) Trusked .
/4 start In
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PFS Plan — Property Valuation Information This section is
specific to Pre Foreclosure Sale Plan (Listing Property)
All fields with an asterisk (*) are required.

2l Add Loss Mitigation - Microsoft Internet Explorer,

File Edit ‘iew Favorites Tools  Help

@Back = J @ @ :;j pSearch *Favuntes &3 D::g' :\ﬁ l.’)_.i—’l v I_J ﬁ

Address @https:,l’,iguar\oan.test.sc.egov.usda.gov,iGuarLoan)’GLSLosletgAdd.d0?txtTranCode=MLW?5&txtLoaanr=431861145915200920[ V| Go Links & Snaglt E Iﬁ'l @Cunvert
List Date

List Price

Days on Market :I

Real Estate Agent ‘

Real Estate Agent Phone Extension l:l

Listing Initiated By Buorrower Lender

Financial Information

Reason for Default * Select v

Borrower Income *

Secondary Borrower Income *

Monthly Net Income

All Other Monthly Expenses * l:l

WMonthly Surplus $0.00

Property Valuation Information

“aluation Date ™ =
“aluation Type * Select hd

As s Walue *
As Repaired YWalue *

Estimated Cost of Repairs *

Comments

Save I [ Submit ] Lelete
@Done é & Trusted.

‘4 Start I
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Pre Foreclosure Sale — Property Valuation Information - Pre
Foreclosure Sale Information These sections are specific to
Pre Foreclosure Sale. All fields with an asterisk (*) are
required.

2l Add Loss Mitigation - Microsoft Internet Explorer.

File Edit ‘iew Favorites  Tools  Help

a . T
- Y / ) fh_ v - Tk .

Qu- © - [ [@ G| Pows Frroen @3- % 1 -

nddressF@https:,f,iguar\oan.test.sc.egov.usda.gov,iGuarLoan;GLSLossMitgAdd.do?txtTranCode=MLw75&txtLoaanr=431861145915200920cV|Go Links ? @ Snaglt B ' (DiMeAfesstepdvisons| & Convert

Borrower Income *

Secondary Borrower Income *

Monthly Net Income

All Other Monthly Expenses * l:l

WMonthly Surplus $0.00

Property Valuation Information

“aluation Date =
“aluation Type * Select hd

As s Walue *
As Repaired YWalue *

Estimated Cost of Repairs *

Pre Foreclosure Sale Information

Marketing Period * :I (days)
Commission ™
MLS Listing * O Yes O No
Borrower Contribution ®
Submitted Cffer *

Estimated Closing Date * =
Seller Concessions *

Comments

) (o)
@Dune é & Trusted.

:'.‘. start D v 2 Guarantesd Moo 3 A gation ... 1 igation Uset ...
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Deed-In-Lieu - Property Valuation Information - Deed In
Lieu Information These sections are specific to Deed -In -
Lieu. All fields with an asterisk (*) are required.

2 Add|Loss Mitigation - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help

. . —~ 0 - ¢
@ Back - 1=} @ @ \_lj -~ ) Search \?/:( Favarites @ r’:ﬁ' = |9_-| - ﬂ
Address @ https:iquarloan.test, sc.egov.usda, gov/GuarLoanfGLSLossMitgadd. do?txt TranCode=ML\W75akxtLoanMbr=431561145915200920C V| Go Links & Snaglt E I‘ﬁ" @Convert

Financial Information

Reason for Default * Select v

Borrower Income *

Secondary Borrower Income *

Monthly Net Income

All Other Manthly Expenses l:l

Monthly Surplus $0.00

Property Valuation Information

“aluation Date ™ =
“aluation Type * Select v

Ag |z Value ™
As Repaired YWalue *

Estimated Cost of Repairs *

Deed In Lieu Information

Foreclosure Initiation Date

Estimated Foreclosure Sale Date

Borrower Contribution *

Comments

seve ] [Cowme ]

@ Done é @) Trusked .
:’,' start D O, .. aim Transack. . 3 https:/ & ia a im

After entering the information corresponding to the
specific workout type the user can:

e (Click the SAVE button to save entered information.
User will see the following pop up box.
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Microsoft Internet Explorer E'

1 E Update Successfiil
-

O

After saving, the user will remain on the Add Loss
Mitigation page.

Click the SUBMIT button when satisfied that all
information entered is correct. The Loss Mitigation
Suspension page will display (See Page 23)

Click the DELETE button to delete all information for
this workout. User will see the following pop up box.

Microsoft Internet Explorer

9 Loss Mitigation Diata will be deleted from the database
\'C/ Press OK to continie. Press Cancel to return to the Loss Mitigation web page.

8] Cancel

Click the CANCEL button which returns user to the Loss
Mitigation menu. Changes will not be saved.
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Loss Mitigation Suspension

Click OK and user will be returned to the Loss Mitigation
menu.

A Loss Mitigation Suspension - Microsoft Internet Explorer

File Edt View Favorkes Tooks Help o
Qe - - ¥ B @0 Pseacn Slprmonss € - @ - @ o
Adress | ] bitps:jfguarioan test st egoy usda. gov/GuarL 0aniGLSLossHitgS.spension.doTtd TranCade ML 758 tLoankor=0032375652210 ¥ | [ G0 Loks 7 @ Snealt B 1 ((DMichfeesiadusons] @:convert - PRsclect
USDA
Loss Mitigation Suspension ]
—_— ]
Help q
(C]
sorrower 10: |
Workout
. SPECIAL FORBEARANCE
Recommendation:
Loss Mitigation has been suspended for the following reasons. FAX supporting docurmentation to CSC (374) 457-4463
0006 AGEMCY SUBMITTED LOSS MITIGATION
&] bone S @ Trusted sites

i4 start [8] b 7. 3 Intetnet Expl... | - cl I Document1 - Mic... i | ian 5. licrosaft Exxcel - ... @

Currently there are four Threshold Edits as follows:

e (0001 Interest Rate does not match Loan Interest Rate

* 0002 Unpaid Principal does not match Loan Unpaid
Principal

* (0004 Servicing Plan Date exceeds maturity date
* 0006 Agency Submitted Loss Mitigation
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View/Update lLoss Mitigation

To view the submitted Loss Mitigation, click the Loss
Mitigation List,  hyperlink on the Loss Mitigation menu. The
Loss Mitigation™\List page displays (See page 25)

2l SFH Loss Claim Administration - Microsot. Internet Explorer

File Edit Wiew Favorites Tools Help

@Back < J @ @ \:h pSearch \‘;r\\?Favor\tes @ E}z- :\ﬁ l.’)_;l © I_J ﬁ
Rddress@https:,l’,ig\s‘test.sc.egov.usda.gov.l’SFHLMenu‘asp\.\txtBorrTaxId=&txtTranc0de=MLW?8 v|Gu Links & Snaglt E Iﬁl @CUHVSFt

USDA ﬂ SFH Dpss Claim Administration

_ gg:eal(!)pment LS Home | RHEVHome | Bonower | Lender | Request | Funds Admin | Losns | Repors | Forms | Help

Loss Claim Inquiry
Claim Status List

Wiew Suspended Loss Claims Loss Mitigation List (Access to ViewiUpdste Loss Mitigstion)
Wiew Paid Loss Claims

Cash Collection/Recoveries List
Threshold Edit Code List
Debenture Interest Rate List

Loss Mltlgatlon

Loss Claim Update

Add/MJpdate Property Disposition Summary
Add/Update Loss Claim

Wiew/Update Loss Claim

Re-izsue Loss Payment

Update Loss Claim Cash Collection

Add Recovery Calculator

Update Recovery Calculatar

Borrower Claim Status Summary

ID Cross Reference

Reports

Advice of Payrment
Loss Claim Confirmation

Loss Claim Threshold Maintenance rnstional otfice
uze only)

Add Threshaold Edit Code
Update Threshold Edit Code

Documentation
Loss Claitm Administration User Guide (POF)
Loss Clairn Ready References (PDF)
Frequently Asked Questions (POF)

é &) Trusted .

= 3 Internet
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Enter the borrower’s ID (9 digits only), and click the
“SUBMIT” button.

If the entered ID matches an active Rural Development
Guaranteed loan the Loss Mitigation List is displayed
(see page 26).

A Loss Mitigation List - Microsoft Internet Explorer

Fil=  Edit Wiew Favorites Tools  Help

@k - () @ @ @ pSearch *Favontes ¥ o] 8- r{} M-

Address @ https:f {guarloan, test, sc. egov.usda, gov GuarLoanGLSLossMibgList, do? "| Go  Links ¥ & Snaglt E [

l_J_SDA Loss Mitigation List
giigl|

Search Criteria

Search By: ® Borrower ID

O Senicing Plan Date = through |:| =
Include: Loss Mitigation Status | ALL v|

Lender ID Branch l:l List

[ Submit ] [ Reset. } [ Cancel }

aDone | [ [ | é & Trusted.
'a Start Iriks I 0 & el 1 igation A... i n Reca... O Cocumentd - Mic... 0 L itigation 5 i -
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If the entered ID matches an active Rural Development
guaranteed loan the Loss Mitigation List is displayed.
Click on the Borrower ID of the Workout Recommendation user
would like to view/update.

Status and Descriptions as follows:
e Incomplete — user is in process of adding
¢ Suspended - loss mitigation is in process of review
e Approved - Agency has Approved
* Denied - Agency has Denied
* Withdrawn - Agency has Withdrawn

* Denied/Alternative - Agency Denied and advised
Servicer of Alternative action.

* Lender Approved - Servicer has been E-authenticated
and delegated to approve loss mitigation with no
Agency review

2 Loss Mitigation List - Microsoft Internet Explorer,
File Edit Wiew Favorites Tools Help ' &
5 @
eﬁack A > | |ih] |§] A} /,75earch H;I\L(Favnrltas {4) 2. N J ﬁ
]
Address (] https:ffguarloan.test.sc.eqov.usds. gov/GustLoan/GLSLossMitglist. do \ v e ks 7 @snaak B B @Convert - [0 5elect g
USDA =
Loss Mitigation List =
=_— @
P (C]
Search Criteria
Search By: @ Borrower ID -
© Sewicing Plan Date e | through ]
Include: Loss Mitigation Status | ALL v
[ swmic | [ Reset | [ cancel
Borrower Borrowar Name Lender Loan AE:::” Servicing Workout Loss Mitigation
ID/ SSN Number Mumber Plan Date = Recommendation Status
- | ] _ a0 03/06/2009 MODIFICATION DENIED
- ] B 50 05162009 MODIFICATION SUSPENDED
€] Done D @ Trusted stes

e =
¢4 start [ @inbox OftOUF.. 75 3 Intemet Explorer  ~ | I Loss Mitigation User ... | DN Loss Claim Recavery ... bExcel - GUa... EBEE: [Me 37

Click on the Borrower ID of the Workout Recommendation user
would like to view.
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038 Mitigation List rosoft Internet Explorer,

File Edit View Favorites Tools Help

@Back v \_) |ﬂ @ h ;‘J Search \:t(Favarites @ E-

=

L

Address |g1 https: ffguarloan.kest sc.eqov.usda.goviGuarLoan/iEL SLossMitgList. do

v|Gn Links > @Snag[t E Ef %Convert

- Select

USDA Loss Mitigation List
=

Search Criteria

Search By: ® Borrower D

Include: Logs Mitigation Status | ALL

w

Lender ID B coch

O Senicing Plan Date I:I | through l:l =

[ Submit ] [ Reset

J

Cancel

Borrower Lender Loan
Borrower Name

i SSh Number

Loan
Number

a0

a0

REEREY Servicing
Plan Date

(03062002

0&/18/2009

Workout
Recommendation

MODIFICATION

WODIFICATION

Loss Mitigation
Status

DENIED

SUSPENDED

g‘l Done

=
4 start Inbo Quk.. 753 Internst

é @) Trusted sites

e BEE I Ee I s

The View/Update Loss Mitigation screen is displayed
specific to each type of Workout Recommendation as follows:

(See Page 28)
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Section Bookmarks
Borrower Information
Loan Information
Special Forbearance Information

General Information

Servicing Office
Agency Loan Mumber s0
Fiscal Year of Obligation

Create User ID/Date

Last Update User ID/Date
Subrmitting Organization ID/Branch
Subrmitting Organization Name

Borrower Information

Geo State/County
Borrower IDMame

Lender Information

Servicing Lender
Lender ID/Branch
Marne
Contact Narme ~ Last
Contact Phone ~
Contact Fax =
Contact Email Address *
Lender Loan Number
Holding Lender

Lender ID/Branch
Marme

Mr

igation Information

Loss Mitigation Status
Last Status Update User ID/Date
wWorkout Recommendation

LENDER

Sericing Plan Date = 051872009

Loan Information
Edit Codes
0006 AGENCY SUBMITTED LOSS MITIGATION

Closing Date 0642571999
Lender Guarantee Interest Rate 5.0000%
LENDER
Due Date of Last Payment * 02/01/2008
Unpaid Principal Balance * $73,382.92
Current Monthly Payment * $753.19
Prinipalinlenest Arsarsge © $8,251.77
Tax Arrearage * $0.00
Insurance Arrearage * $0.00
Total PITI $8,251 .77
Foreclosure Fees and Costs ~ $0.00
Total Arrearage $8,251 .77
Mational Disaster = Ma
Fareclosure Status = INACTIVE

Delinguency Code
Reported Reason for Default

Property Information

Propery Address

Special Forbearance Information

Agreement Terms ~ 4
Mew Monthly Payment = $754.00
Borrawer Contribution = $2,000.00
Performing Special ~ Ma

Comments

Special Instructions

SUSPENDED

SPECLAL FORBEARANCE

7521 EKY #70
YOSEMITE, KY 42566

LENDER
Property Condition = GoOD
Occupancy Status ~ OCCUPIED
Property Listed for Sale * Ma
List Date
List Price
Days on Market
Real Estate Agent
Real Estate Agent Phone
Listing Initiated By
Financial Information
Reason for Default * UNEMPLOYED
Borrower Incorme = $2,166 67
Secondary Borrower Incorme = $0.00
Monthly Net Income $2,166 67
Proposed Monthly Payment = $754.00
Al Sther Monthly Expenses 173820
Monthly Surp $674.47
Liquid Assets = $0.00

Lender Information

Property Information
Comments

USDA View/Update Loss Mitigation

AGENCY
os/iosz00s |

AGENCY
oz/n1/z00s|

Iitigation Information
n

§73,382 .92

§753 .19

§5.251.77

s0
s0

.oo

.oo

§8.,251.77

s0

.oo

§8.,251.77

) Vas @ MNa
INACTIVE  ~

25 FORCED LIQUIDATION PENDING
007 EXCESSIVE OBLIGATIONS

AGENCY

GOOD ~

OCCUPIED [~

O Yes @&

Borrower

Mo

Extension
Lender

UNEMPLOYED ~
§2,166.867

s0

.oo

§2.1685.867

§7542.00
EREL TP
§674.4a7

s0

4

§7542.00

.oo

$2.000.00

<

Yes

Mo (Select yes for collection of fees and costs)

ez )

Submit

][

Delece

Cense1 )
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Rural Development CSC employees can make changes to the

Loss

Mitigation on the View/Update screen in the column

titled AGENCY.

When
must
Loss

Click PRINT to print the View/Update Loss Mitigation
screen

Click SUBMIT when all corrections or updates are
complete

Click CANCEL to return the user to the Loss Mitigation
menu page.

Click DELETE to delete the Loss Mitigation.

the review is complete, the Loss Mitigation Status
be changed before SUBMIT is clicked.
Mitigation Status options are as follows:

Approved

Denied

Denied Alternative
Withdrawn

eaack - \\ﬂ @ ;j /f\ISEamh ‘?):\L.(Favurltes o 2 :7 ] - _J ﬁ

hame

Name

address | €] bitps:quanian test.sc eqov.usda.qov/GuarLan/GLSLossMitg e pdate dotATranCode—HLW7EBEADaSeqbr—2ettloantior | [Ed G0 Liks 7 & Snalt Sy &Convert [ Select

Borrower Info

Geo State/County
Borrower [D/Narme
Co-Borrower IDMName ("

Servicing Lender
Lender ID/Branch

Contact Name *
Contact Phone *
Contact Fax ™

Contact Email Address =
Lender Loan Nurber

Holding Lender
Lender ID/Branch

Mitigation Information

Loss Mitigation Status SUSPENDED
Last Status Update User ID/Date ASLSSF 05/18/200%
Wyarkout Recommendation MODIFICATION

Madification Received Date
Modification Mot Executed Date

| T£o

-~

Qw EBEEEESC &

——

Hﬂﬂ“ l

n

]

LENDER AGENCY

Senvicing Plan Date * 0541872009 =

|3

&] Done:
e
+5 start

S @ Trusted stes

| 18 1mbex £.. | oss Mitigation Agenc... | 055 Mitig .o | A Guarante ang... | /A GLs Singe Famly Hou,.. | | B 2ED ==, 1mssan
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Entering Modification Executed/Not Executed

Information on a Previously Approved Loan
Modification

When a Signed Modification Agreement is received from the
Lender the following field must be completed in GLS.

e Modification Received Date

When a Modification Not Executed form is received the
following fields must be completed in GLS:
e Modification Not Executed Date - When a date is
entered in this field another field opens as follows:
e Modification Not Executed Reason*
Modification Not Executed Reasons:

o Lender Denied
o Borrower Denied
o CSC Denied

(See page 31 View/Update Loss Mitigation)
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2l View/Update Loss Mitigation - Microsoft Internet Explorer

File Edit ‘iew Favorites Tools  Help

" —~ n o
eBack ML > Iﬂ @ __ﬂ /- ) Search D‘\-( Favorites 6:‘3 @ nj_f _ﬁ] - _I ii
Address |ﬁj https:iguarloan. test, sc.egov.usda, gov/GuarLoanfGLSLossMitgViswlpdate, do?txt TranCode=MLW 78Rkt DaSeqhbr= 12t xtLoankbr V| GO Links ® & Snadlt E B %Cunvert

SOOI O T T Ao (T

Borrower Information
Geo State/County
Borrower [D/Name
Lender Information
Servicing Lender

Marme
.
]

Contact Mame * Last

First

Contact Phone * I vicnocion l:l

Contact Fax *

Contact Email Address ™

Lender Loan Mumber

I
Holding Lender
Lender lDIBranCh _

Marme

Mitigation Information

Loss Mitigation Status

Last Status Update User ID/Date ASL3SF 02/26/2009
Waorkout Recormendation MODIFICATION
Modification Received Date =
Modificatior] Mot Executed Date 05419/ 2009 :I
Modificatior] Mot Executed Reason ™

HENDER: AGENCY

Servicing Plan Date ™ 02262009 l:l

I mmin Tond dininm mdei mam

{Ej Done é & Trusted.
. _ 3

':.-‘ start 'E EQut.,. 5 ation Agenc...

\ 4

Complete this date when Complete these fields
when

the signed Modification Modification Not Executed form
Agreement is received 15 received
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EXTENSION OF PFS PERIOD

EXTENSION NEW LISTING PRICE

After a PFS Plan or Pre-foreclosure Sale has been approved
by the Agency, the Servicer may have a need to extend the
Listing Period and/or New Listing Price.

‘A View/Update Loss Mitigation - Microsoft Internet Explorer

Fil= Edit Wiew Favorites Tools  Help

eBack < \) @ @ \’_h pSearch ‘-Ei'(Favontes @ Bv ;i_; |.’)_.i—'| @ l_J ﬁ

Address @https:,l’,iguar\oan.test.sc.egov.usda.gov,iGuarLoan)’GLSLossMitg\n’iewUpdate.do?txtTranCode=MLW?B&txtDaSeqNbr=l&txtLoaanrV| GU Links &Snaglt E Iﬁl e SiteAdvisar 7 @Convert

oy LETIGET

Financial Information

Property Valuation Information

Yaluation Date = 121172008
Waluation Type * APPRAISAL
As ls Value * $20,000.00
As Repaired Walue * $43,000.00
Estimated Cost of Repairs * $19,000.00

Extension of PFS Period

Euxtension Mew Listing Price

Comments
05/27/2009  This is a test 5-27-09

Special Instructions

Reason for Default * COVEREXTENDED BILLS
Borrower Income © $2,006 05
Secondary Borrower Income © $0.00

Monthly Net Income 42,006 05
All Other Monthly Expenses * f2.043 68

Monthly Surplus ($37.63)

Liguid Assets * $0.00

=0{{

OVEREXTEMDED BILLS
32,006.08

§0.00

$2,006.05

$2,043.66

1$37.63)
$0.00

1271142008

APPRAISAL
$20,000.00

$43,000.00

$19,000.00

Select v
$0.00

>

[ Princ ][ swmic

J

Delete ] [ Cancel ]

@ Done

‘4 Start In

PFS Period

Or Extension New Listing Price

Enter Extendion of
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In these fields
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	From the SFH Loss Claim Administration menu, click 
	Enter the borrower’s ID (9 digits only), and click the 
	“SUBMIT” button.  
	If the entered ID matches an active Rural Development 
	Guaranteed loan the Loss Mitigation List is displayed 
	If the entered ID matches an active Rural Development 
	guaranteed loan the Loss Mitigation List is displayed.
	 

