
E8 Compatibility View mode

Note:  The green icon by the pad lock indicates the new IE8 browser is being used.  This is the Compatibility View mode icon. It looks like a piece of paper that is separated.                                                                               


This "Error on page" message was caused by using the IE8 browser and not having the browser set in the Compatibility View Mode (causes this Java Script error). 

Have the user change the browser to use the Compatibility View mode.  This change eliminates this Java script error!

To overcome potential compatibility issues, the Compatibility View button allows users to display troublesome pages in Internet Explorer 7 standards mode. 
There are two ways to enable Compatibility View.

1. The first way is to simply click on the Compatibility View button in the Address bar. 
When displayed, the Compatibility View button appears to the left of the Refresh button and contains an image of a broken piece of paper [image: image1.png]



· Clicking this button enables Compatibility View mode for all documents in the domain of the Web site being viewed. 

· This is what the Compatibility View button looks line when Compatibility View mode is ON  [image: image2.png]


      (Notice that the button is slightly shaded when it is ON.)
· This is what the Compatibility View button looks line when Compatibility View mode is OFF  [image: image3.png]



· When you move the cursor over the Compatibility View button a message is displayed (the same message is displayed when ON and when OFF.
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· Each time you click the Compatibility View button the Compatibility View mode toggles ON or OFF.
· After you click the Compatibility View button ON a message is displayed for a few seconds showing you that the web page is now running in Compatibility View mode.
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2.  The second way enables the "Display all websites in Compatibility Mode setting" in the Compatibility View Settings. This will add the usda.gov website to a list of Web sites that are automatically displayed in Compatibility View mode.
· From any of the USDALINC pages, and with the Compatibility View mode ON, click Tools Menu/Compatibility View Settings.
· Below is the Tools menu showing Compatibility View toggled OFF (This is incorrect.   It should be ON.  If this is how yours is displayed follow the instructions below this example).
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· With the Tools menu showing Compatibility View toggled ON (note that you may should click Compatibility View item on if it does not have a check mark), then click the Compatibility View Settings option immediately below the Compatibility View menu item. 
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· The Compatibility View Settings dialog is displayed.  Notice that the Add this website: field already contains usda.gov.
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· Click the Add button to add the usda.gov (GUS) website to the Compatibility View Settings.  

· Once you add the usda.gov website to the Compatibility View Settings whenever you access GUS the IE8 will already be set at the Compatibility View mode.  

· When you return to the Compatibility View Settings dialog it will now display the usda.gov website like this:
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Below is the GUS Credit / Underwriting page displayed when IE8 is NOT in Compatibility View mode:  You may or may not have an error at the bottom of the page; for example "Error on page – Object required …".  Or if you submit a request nothing happens!
To obtain a Credit Report or Underwriting, you must change your IE8 settings to the Compatibility View mode.
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Clicking the Compatibility View mode button displays the following:
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Click the Retry button on the Windows Internet Explorer pop-up message:

Below is an example of the Credit / Underwriting page when it is re-displayed in the IE8 in Compatibility View mode (notice that the Compatibility View button is slightly darker now):

Also note that the GUS Credit /Underwriting page looks different.  At this point you should choose the type of request in the "Select Request You Would Like to Submit" dropdown box and complete the required information. 
In IE8 Compatibility View mode you will now be able to request a Credit Report or Underwriting.
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Below I have included some Compatibility View information from the Microsoft web site:

IE8 Compatibility View mode.  
3.  Enabling the Compatibility View List, which defines a list of Web sites that are automatically displayed in Compatibility View.

Understanding Compatibility View
Before displaying a standards-mode Web page, Internet Explorer 8 checks to see if the domain name of the Web site appears in the Compatibility View List. If so, the site is displayed using Compatibility View. If not, and the page contains no other direction, Internet Explorer 8 displays the page in Internet Explorer 8 Standards mode.

When a standards-based Web page is displayed in Compatibility View, the following changes occur.

         Pages are displayed in IE7 mode rather than IE8 mode.

         In the user-agent string, the browser identifies itself as MSIE 7.0 instead of MSIE 8.0.

         Conditional comments and version vectors recognize the browser as Internet Explorer 7, rather than Internet Explorer 8.

These changes help ensure that users can still use Web sites that do not fully support the features of Internet Explorer 8.

Please note that the X-UA-COMPATIBLE header has greater precedence than Compatibility View. If a Web site is on the Compatibility View List and a page on that site includes an X-UA-COMPATIBLE header telling Internet Explorer 8 to display a page in IE8 mode, the page is displayed in Internet Explorer 8 Standards mode. This allows Web developers to support Internet Explorer 8 Standards mode on an incremental basis. 


